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ȱɜɚɧɨɜɚ ȱɪɢɧɚ ȼɿɤɬɨɪɿɜɧɚ 
ORCID: https://orcid.org/0000-0002-4769-3620 

ɤɚɧɞɢɞɚɬ ɩɟɞɚɝɨɝɿɱɧɢɯ ɧɚɭɤ, ɞɨɰɟɧɬ 
ɞɨɰɟɧɬ ɤɚɮɟɞɪɢ ɞɢɡɚɣɧɭ ɬɚ ɫɨɰɿɚɥьɧɨ-ɤɭɥьɬɭɪɧɢɯ ɞɢɫɰɢɩɥɿɧ 

Ȼɨɪɨɜɢɤ Ɍɟɬɹɧɚ Ɇɢɯɚɣɥɿɜɧɚ 
ORCID: https://orcid.org/0000-0003-2461-8342 

ɜɢɤɥɚɞɚɱ ɤɚɮɟɞɪɢ ɟɤɨɧɨɦɿɤɢ, ɭɩɪɚɜɥɿɧɧɹ ɬɚ ɚɞɦɿɧɿɫɬɪɭɜɚɧɧɹ 
Ɂɚɥɨɡɧɚ Ɍɚɦɿɥɚ Ƚɪɢɝɨɪɿɜɧɚ 

ORCID: https://orcid.org/0000-0002-0185-6762 
ɜɢɤɥɚɞɚɱ ɤɚɮɟɞɪɢ ɟɤɨɧɨɦɿɤɢ, ɭɩɪɚɜɥɿɧɧɹ ɬɚ ɚɞɦɿɧɿɫɬɪɭɜɚɧɧɹ 

Ɋɭɞɟɧɤɨ Ⱥɥьɨɧɚ ɘɪɿʀɜɧɚ 
ORCID: https://orcid.org/0000-0003-2182-3308 

ɜɢɤɥɚɞɚɱ ɤɚɮɟɞɪɢ ɟɤɨɧɨɦɿɤɢ, ɭɩɪɚɜɥɿɧɧɹ ɬɚ ɚɞɦɿɧɿɫɬɪɭɜɚɧɧɹ 
ɑɟɪɤɚɫьɤɢɣ ɞɟɪɠɚɜɧɢɣ ɛɿɡɧɟɫ-ɤɨɥɟɞɠ 

(ɑɟɪɤɚɫɢ, ɍɤɪɚʀɧɚ) 
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ɋɬɚɬɬɹ ɩɪɢɫɜɹɱɟɧɚ ɞɨɫɥɿɞɠɟɧɧɸ ɜɩɥɢɜɭ ɲɬɭɱɧɨɝɨ ɿɧɬɟɥɟɤɬɭ (ɒІ) ɧɚ ɪɨɡɜɢɬɨɤ 
ɛɿɡɧɟɫɭ ɬɚ ɫɭɫɩɿɥьɫɬɜɚ, ɚ ɬɚɤɨɠ ɚɧɚɥɿɡɭ ɩɟɪɫɩɟɤɬɢɜ ɿ ɜɢɤɥɢɤɿɜ ɣɨɝɨ ɜɩɪɨɜɚɞɠɟɧɧɹ. Ɋɨɡɝɥɹɧɭɬɨ 
ɪɨɥь ɒІ ɹɤ ɤɥɸɱɨɜɨɝɨ ɱɢɧɧɢɤɚ ɬɪɚɧɫɮɨɪɦɚɰɿʀ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ, ɳɨ ɫɩɪɢɹє ɩɿɞɜɢɳɟɧɧɸ 
ɩɪɨɞɭɤɬɢɜɧɨɫɬɿ, ɟɮɟɤɬɢɜɧɨɫɬɿ ɬɚ ɬɜɨɪɱɨɝɨ ɩɨɬɟɧɰɿɚɥɭ ɩɪɚɰɿɜɧɢɤɿɜ. Ⱥɤɰɟɧɬ ɡɪɨɛɥɟɧɨ ɧɚ 
ɜɩɥɢɜɿ ɚɜɬɨɦɚɬɢɡɚɰɿʀ ɬɚ ɿɧɬɟɥɟɤɬɭɚɥьɧɨɝɨ ɚɧɚɥɿɡɭ ɞɚɧɢɯ ɭ ɫɮɟɪɚɯ ɮɿɧɚɧɫɿɜ, ɦɚɪɤɟɬɢɧɝɭ ɿ 
ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ. ȼɢɡɧɚɱɟɧɨ ɟɤɨɧɨɦɿɱɧɿ ɣ ɫɨɰɿɚɥьɧɿ ɧɚɫɥɿɞɤɢ ɿɧɬɟɝɪɚɰɿʀ ɒІ, ɫɟɪɟɞ ɹɤɢɯ 
ɩɟɪɟɪɨɡɩɨɞɿɥ ɪɨɛɨɱɢɯ ɦɿɫɰь, ɡɪɨɫɬɚɧɧɹ ɩɨɩɢɬɭ ɧɚ ɧɨɜɿ ɩɪɨɮɟɫɿɣɧɿ ɧɚɜɢɱɤɢ, ɚ ɬɚɤɨɠ 
ɩɟɪɫɩɟɤɬɢɜɢ ɞɨɜɝɨɫɬɪɨɤɨɜɨɝɨ ɩɨɡɢɬɢɜɧɨɝɨ ɟɮɟɤɬɭ ɞɥɹ ɪɢɧɤɭ ɩɪɚɰɿ. ɉɪɨɚɧɚɥɿɡɨɜɚɧɨ ɨɫɧɨɜɧɿ 
ɩɟɪɟɲɤɨɞɢ ɧɚ ɲɥɹɯɭ ɜɩɪɨɜɚɞɠɟɧɧɹ ɒІ, ɜɤɥɸɱɧɨ ɡ ɸɪɢɞɢɱɧɨɸ ɧɟɜɢɡɧɚɱɟɧɿɫɬɸ, ɪɢɡɢɤɚɦɢ 
ɛɟɡɩɟɤɢ ɬɚ ɟɬɢɱɧɢɦɢ ɞɢɥɟɦɚɦɢ. Ɉɫɨɛɥɢɜɚ ɭɜɚɝɚ ɩɪɢɞɿɥɟɧɚ ɡɧɚɱɟɧɧɸ ɩɪɨɮɟɫɿɣɧɨʀ ɨɫɜɿɬɢ ɬɚ 
ɩɟɪɟɤɜɚɥɿɮɿɤɚɰɿʀ ɩɪɚɰɿɜɧɢɤɿɜ ɭ ɤɨɧɬɟɤɫɬɿ ɩɨɲɢɪɟɧɧɹ ɬɟɯɧɨɥɨɝɿɣ ɒІ. 

Ʉɥɸɱɨɜɿ ɫɥɨɜа: ɲɬɭɱɧиɣ ɿɧɬɟɥɟɤɬ, ɿɧɫɬɪɭɦɟɧɬи ɲɬɭɱɧɨɝɨ ɿɧɬɟɥɟɤɬɭ, ɩɨɬɟɧɰɿаɥ ɒІ, 
аɜɬɨɦаɬиɡаɰɿя, ɛɿɡɧɟɫ-ɩɪɨɰɟɫи, ɦаɪɤɟɬиɧɝ. 
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ɉɨɫɬɚɧɨɜɤɚ ɩɪɨɛɥɟɦɢ ɜ ɡɚɝɚɥьɧɨɦɭ ɜɢɝɥɹɞɿ ɬɚ ʀʀ ɡɜ’ɹɡɨɤ ɿɡ ɜɚɠɥɢɜɢɦɢ 

ɧɚɭɤɨɜɢɦɢ ɚɛɨ ɩɪɚɤɬɢɱɧɢɦɢ ɡɚɜɞɚɧɧɹɦɢ. ɍ ɤɨɧɬɟɤɫɬɿ ɲɜиɞɤɨɝɨ ɪɨɡɜиɬɤɭ ɲɬɭɱɧɨɝɨ 
ɿɧɬɟɥɟɤɬɭ (ɒІ), ɩɨɫɬає ɜаɠɥиɜа ɩɪɨɛɥɟɦа ɿɧɬɟɝɪаɰɿʀ ɰиɯ ɬɟɯɧɨɥɨɝɿɣ ɭ ɛɿɡɧɟɫ-ɩɪɨɰɟɫи ɬа 
ɫɭɫɩɿɥьɧɿ ɫиɫɬɟɦи, ɳɨ ɩɨɬɪɟɛɭє ɝɥиɛɨɤɨɝɨ ɧаɭɤɨɜɨɝɨ аɧаɥɿɡɭ. ȼɩɥиɜ ɒІ ɧа 
ɩɪɨɞɭɤɬиɜɧɿɫɬь, ɡаɣɧяɬɿɫɬь ɿ ɫɨɰɿаɥьɧɿ ɫɬɪɭɤɬɭɪи ɫɬаɜиɬь ɩɟɪɟɞ ɫɭɫɩɿɥьɫɬɜɨɦ ɡаɜɞаɧɧя ɡ 
ɜиɜɱɟɧɧя ɧаɫɥɿɞɤɿɜ аɜɬɨɦаɬиɡаɰɿʀ ɩɪаɰɿ ɬа ɧɟɨɛɯɿɞɧɨɫɬɿ ɩɟɪɟɨɫɦиɫɥɟɧɧя ɪɨɥɿ ɥɸɞɫьɤɨʀ 
ɬɜɨɪɱɨɫɬɿ ɬа ɿɧɧɨɜаɰɿɣ. 
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Ʉɪɿɦ ɬɨɝɨ, аɤɬɭаɥьɧиɦ є ɞɨɫɥɿɞɠɟɧɧя ɦɟɬɨɞɿɜ ɭɩɪаɜɥɿɧɧя ɪиɡиɤаɦи, ɩɨɜ’яɡаɧиɦи 
ɡ ɜиɤɨɪиɫɬаɧɧяɦ ɒІ, ɡɨɤɪɟɦа ɭ ɫɮɟɪɿ ɛɟɡɩɟɤи, ɩɪаɜɨɜɨɝɨ ɪɟɝɭɥɸɜаɧɧя ɬа ɟɬиɱɧиɯ 
ɫɬаɧɞаɪɬɿɜ. ɇɟɨɛɯɿɞɧɿɫɬь ɪɨɡɲиɪɟɧɧя ɩɪɨɮɟɫɿɣɧиɯ ɤɨɦɩɟɬɟɧɰɿɣ ɭ ɫɜɿɬɥɿ ɬɟɯɧɨɥɨɝɿɱɧиɯ 
ɡɦɿɧ ɜиɦаɝає ɜɿɞ ɨɫɜɿɬɧɿɯ ɫиɫɬɟɦ ɿ ɛɿɡɧɟɫɭ аɞаɩɬаɰɿʀ ɞɨ ɧɨɜиɯ ɭɦɨɜ, ɳɨ ɭɫɤɥаɞɧɸєɬьɫя 
ɲɜиɞɤиɦи ɬɟɦɩаɦи ɬɟɯɧɨɥɨɝɿɱɧɨɝɨ ɩɪɨɝɪɟɫɭ. Іɧɬɟɝɪɭɸɱи ɒІ, ɫɥɿɞ ɩɪиɣɦаɬи ɜиɜаɠɟɧɿ 
ɪɿɲɟɧɧя, яɤɿ ɛ ɡаɛɟɡɩɟɱɭɜаɥи ɫɬаɥиɣ ɪɨɡɜиɬɨɤ ɿ ɜɿɞɩɨɜɿɞɧɿɫɬь ɫɭɱаɫɧиɦ ɜиɦɨɝаɦ ɞɨ 
ɬɟɯɧɨɥɨɝɿɣ ɬа ɟɤɨɧɨɦɿɱɧиɯ ɭɦɨɜ. 

Ⱥɧɚɥɿɡ ɨɫɬɚɧɧɿɯ ɞɨɫɥɿɞɠɟɧь ɿ ɩɭɛɥɿɤɚɰɿɣ, ɭ ɹɤɢɯ ɩɨɤɥɚɞɟɧɢɣ ɩɨɱɚɬɨɤ 
ɜɢɪɿɲɟɧɧɸ ɞɚɧɨʀ ɩɪɨɛɥɟɦɢ ɿ ɧɚ ɹɤɿ ɫɩɢɪɚɸɬьɫɹ ɚɜɬɨɪɢ. ɒɬɭɱɧиɣ ɿɧɬɟɥɟɤɬ яɤ 
ɿɧɧɨɜаɰɿɣɧа ɬɟɯɧɨɥɨɝɿя ɫɬаɜ ɨɞɧиɦ ɿɡ ɤɥɸɱɨɜиɯ ɮаɤɬɨɪɿɜ ɪɨɡɜиɬɤɭ ɫɭɱаɫɧɨɝɨ 
ɫɭɫɩɿɥьɫɬɜа, ɨɯɨɩиɜɲи ɩɪаɤɬиɱɧɨ ɜɫɿ ɫɮɟɪи ɥɸɞɫьɤɨʀ ɞɿяɥьɧɨɫɬɿ. Ƀɨɝɨ ɩɨяɜа ɡɭɦɨɜɥɟɧа 
ɪɨɡɜиɬɤɨɦ ɨɛɱиɫɥɸɜаɥьɧиɯ ɩɨɬɭɠɧɨɫɬɟɣ, ɭɞɨɫɤɨɧаɥɟɧɧяɦ аɥɝɨɪиɬɦɿɜ ɦаɲиɧɧɨɝɨ 
ɧаɜɱаɧɧя ɬа ɧаɤɨɩиɱɟɧɧяɦ ɜɟɥиɤиɯ ɨɛɫяɝɿɜ ɞаɧиɯ. ȼɨɞɧɨɱаɫ ɬɟɯɧɨɥɨɝɿя ɫɩɪияє 
ɫɬɜɨɪɟɧɧɸ ɧɨɜиɯ ɪиɧɤɿɜ ɿ ɡɦɿɧɸє ɬɪаɞиɰɿɣɧɿ ɭяɜɥɟɧɧя ɩɪɨ ɩɪаɰɸ, ɿɧɮɨɪɦаɰɿɣɧɭ 
ɛɟɡɩɟɤɭ ɬа ɟɬиɱɧɿ ɫɬаɧɞаɪɬи. 

Ɂа ɞаɧиɦи FШrЛОs, ɡаɫɬɨɫɭɜаɧɧя ɒІ ɜ ɛɿɡɧɟɫɿ ɦɨɠɟ ɩɪиɲɜиɞɲиɬи ɜиɪɨɛɧиɱɿ 
ɩɪɨɰɟɫи ɧа 50%, ɡɦɟɧɲиɬи ɜиɬɪаɬи ɧа 20% ɬа ɩɨɤɪаɳиɬи яɤɿɫɬь ɩɪɨɞɭɤɬɭ ɧа 60% Д1Ж. 
Ɍɟɨɪɟɬиɱɧɿ ɞɨɫɥɿɞɠɟɧɧя ɬа ɪɟɡɭɥьɬаɬи ɩɪаɤɬиɱɧɨɝɨ ɡаɫɬɨɫɭɜаɧɧя ɒІ ɪɨɡɝɥяɧɭɬɨ ɭ 
ɧаɭɤɨɜиɯ ɪɨɛɨɬаɯ ɿ ɨɩиɫаɧɨ ɩɪиɤɥаɞɧɿ аɫɩɟɤɬи ɜɩɪɨɜаɞɠɟɧɧя ɲɬɭɱɧɨɝɨ ɿɧɬɟɥɟɤɬɭ ɜ 
ɪɿɡɧɿ ɝаɥɭɡɿ ɥɸɞɫьɤɨʀ ɞɿяɥьɧɨɫɬɿ. 

AКstСК JКТЧ, DСrЮЯОsС SСКС, PrКtСКЦОsС CСЮrТ (MЮЦЛКТ) ɡаɡɧаɱаɸɬь, ɳɨ «ɒІ 
ɩɪɨɤɥаɞає ɫɨɛɿ ɲɥяɯ ɭ ɤɨɪɩɨɪаɬиɜɧиɣ ɫɜɿɬ, ɡɨɫɟɪɟɞɠɭɸɱиɫь ɧа ɨɫɧɨɜаɯ ɛɿɡɧɟɫ-ɫиɫɬɟɦ, 
яɤɿ ɩɨɜ’яɡаɧиɯ ɿɡ ɜиɪɨɛɧиɰɬɜɨɦ, ɪɨɡɜаɝаɦи, ɦɟɞиɰиɧɨɸ, ɦаɪɤɟɬиɧɝɨɦ, ɿɧɠɟɧɟɪɿєɸ, 
ɮɿɧаɧɫаɦи ɬа ɿɧɲиɦи ɩɨɫɥɭɝаɦи» Д2, ɫ. 1023Ж. 

ІОСЮХ SТЧРС, SКtвОЧНrК CСШЮСКЧ (IЧНТК) ɡаɡɧаɱаɸɬь, ɳɨ «ɲɬɭɱɧиɣ ɿɧɬɟɥɟɤɬ 
ɩɿɞɜиɳɭє ɤɨɧɤɭɪɟɧɬɨɫɩɪɨɦɨɠɧɿɫɬь ɩɿɞɩɪиєɦɫɬɜ ɧа ɫɜɿɬɨɜɨɦɭ ɪиɧɤɭ, а ɲɜиɞɤиɣ ɬɟɦɩ 
ɨɛ’єɞɧаɧɧя ɲɬɭɱɧɨɝɨ ɿɧɬɟɥɟɤɬɭ ɿ аɜɬɨɦаɬиɡаɰɿʀ ɫɩɨɧɭɤаɸɬь ɫɬɪаɬɟɝɿɜ ɞɨ ɩɟɪɟɝɥяɞɭ 
ɛɿɡɧɟɫ-ɦɨɞɟɥɟɣ», яɤиɣ «ɜиɤɨɪиɫɬɨɜɭєɬьɫя ɜ ɪɿɡɧиɯ аɫɩɟɤɬаɯ ɛɿɡɧɟɫɭ, ɳɨɛ ɡɛɿɥьɲиɬи 
ɩɪиɛɭɬɨɤ аɛɨ ɩɪиɫɤɨɪиɬи ɪɭɱɧɭ ɪɨɛɨɬɭ ɬа ɬиɦ ɫаɦиɦ ɩɪиɫɤɨɪиɬи ɡɪɨɫɬаɧɧя ɛɿɡɧɟɫɭ Д3Ж. 

Іɧɲа ɝɪɭɩа ɞɨɫɥɿɞɧиɤɿɜ Д4Ж ɛаɱɭɬь «ɪɨɥь ɲɬɭɱɧɨɝɨ ɿɧɬɟɥɟɤɬɭ ɜ ɩɨɤɪаɳɟɧɧɿ 
ɩɪɨɝɧɨɡɧɨʀ аɧаɥɿɬиɤи, аɜɬɨɦаɬиɡаɰɿʀ ɪɭɬиɧɧиɯ ɡаɜɞаɧь ɿ ɧаɞаɧɧɿ аɧаɥɿɡɭ ɞаɧиɯ ɭ 
ɪɟаɥьɧɨɦɭ ɱаɫɿ, ɫɩɪияɸɱи ɬаɤиɦ ɱиɧɨɦ ɩɪиɣɧяɬɬɸ ɛɿɥьɲ ɫɬɪаɬɟɝɿɱɧиɯ ɿ ɝɧɭɱɤиɯ 
ɛɿɡɧɟɫ-ɪɿɲɟɧь». 

ɇа ɞɭɦɤɭ EгСКrЮХ AСКЦКН «ɲɬɭɱɧиɣ ɿɧɬɟɥɟɤɬ – ɰɟ ɦɭɥьɬиɞиɫɰиɩɥɿɧаɪɧа ɝаɥɭɡь, 
ɦɟɬɨɸ яɤɨʀ є аɜɬɨɦаɬиɡаɰɿя ɞɿяɥьɧɨɫɬɿ, яɤа ɡаɪаɡ ɩɨɬɪɟɛɭє ɥɸɞɫьɤɨɝɨ ɿɧɬɟɥɟɤɬɭ» Д5Ж. 

ɋɟɪɟɞ ɜɿɬɱиɡɧяɧиɯ ɞɨɫɥɿɞɧиɤɿɜ ɫɥɿɞ ɜɿɞɦɿɬиɬи ɧаɭɤɨɜɿ ɪɨɡɜɿɞɤи, ɳɨɞɨ 
ɜɩɪɨɜаɞɠɟɧɧя ɒІ ɜ ɛɿɡɧɟɫ ɩɪɨɰɟɫи ɇ.І. Ȼɨɥɤɜаɞɡɟ, Ɉ.ɋ. Ȼɪаɬɤɨ, Ɉ.Ɏ. Ɇиɝаɥь, яɤɿ 
ɧаɝɨɥɨɲɭɸɬь, ɳɨ «ɪиɧɨɤ ɲɬɭɱɧɨɝɨ ɿɧɬɟɥɟɤɬɭ аɤɬиɜɧɨ ɪɨɡɜиɜаєɬьɫя ɛɥиɡьɤɨ ɞɟɫяɬи 
ɪɨɤɿɜ, ɤɨɦɩаɧɿяɦ ɧɟɨɛɯɿɞɧɨ ɜɫɟ ɛɿɥьɲɟ ɱаɫɭ ɜиɬɪаɱаɬи ɧа ɜиɜɱɟɧɧя ɬа ɜɩɪɨɜаɞɠɟɧɧɿ 
ɫɬɪаɬɟɝɿɣ ɒІ ɜ ɛɿɡɧɟɫ. ɐɟ ɩɪиɡɜɟɥɨ ɞɨ ɡɛɿɥьɲɟɧɧя ɩɨɜɧɨɦаɫɲɬаɛɧɨɝɨ ɪɨɡɝɨɪɬаɧɧя 
ɪɿɡɧиɯ ɬɟɯɧɨɥɨɝɿɣ ɲɬɭɱɧɨɝɨ ɿɧɬɟɥɟɤɬɭ ɜ ɪɿɡɧɨɦаɧɿɬɧиɯ ɫɮɟɪаɯ ɛɿɡɧɟɫɭ, а ɬаɤɨɠ 
ɜиɤɨɪиɫɬаɧɧя ɣɨɝɨ ɩɟɪɟɜаɝ ɜ ɨɫɜɿɬɿ ɬа ɦɟɞиɰиɧɿ» Д6Ж. 

əɤ ɡаɡɧаɱає ȼ.Ⱥ. Ɏɨɫɬɨɥɨɜиɱ «ɛɟɡ ɜиɤɨɪиɫɬаɧɧя ɬɟɯɧɨɥɨɝɿɣ ɲɬɭɱɧɨɝɨ ɿɧɬɟɥɟɤɬɭ 
ɩɨɛɭɞɭɜаɬи ɫɭɱаɫɧиɣ ɤɨɧɤɭɪɟɧɬɨɫɩɪɨɦɨɠɧиɣ ɛɿɡɧɟɫ ɧа ɫьɨɝɨɞɧɿ ɧɟ ɦɨɠɥиɜɨ. Ɍɨɦɭ, ɞɥя 
ɩɿɞɩɪиєɦɫɬɜ ɜаɠɥиɜɨ ɨɬɪиɦаɬи ɡɧаɧɧя ɩɪɨ ɦɨɠɥиɜɨɫɬɿ ɿ ɩɟɪɫɩɟɤɬиɜи ɿɧɬɟɝɪɭɜаɧɧя 
ɬɟɯɧɨɥɨɝɿɣ ɲɬɭɱɧɨɝɨ ɿɧɬɟɥɟɤɬɭ ɭ ɦɨɞɟɥь ɜɥаɫɧɨɝɨ ɛɿɡɧɟɫɭ ɬа ɲɜиɞɤɨɝɨ аɞаɩɬɭɜаɧɧя 
ɧаɣɛɿɥьɲ ɩɟɪɫɩɟɤɬиɜɧиɯ ɬɟɯɧɨɥɨɝɿɣ ɭ ɜɥаɫɧиɣ ɛɿɡɧɟɫ» Д7Ж. 

əɤ ɭɡаɝаɥьɧɟɧɧя ɪɨɡɜиɬɤɭ ɫɭɱаɫɧиɯ ɬɟɯɧɨɥɨɝɿɣ Ɉ.І. ɉɿɠɭɤ ɩɪиɯɨɞиɬь ɞɨ 
ɜиɫɧɨɜɤɭ, ɳɨ «ɧа ɫьɨɝɨɞɧɿ ɲɬɭɱɧиɣ ɿɧɬɟɥɟɤɬ ɫɬає ɨɞɧиɦ ɿɡ ɧаɣɛɿɥьɲ 
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ɲɜиɞɤɨɡɪɨɫɬаɸɱиɯ ɬɟɯɧɨɥɨɝɿɱɧиɯ ɫɟɝɦɟɧɬɿɜ, яɤиɣ ɩɪɨɩɨɧɭє ɿɧɬɟɥɟɤɬɭаɥьɧɿ ɪɿɲɟɧɧя ɜ 
ɪɿɡɧиɯ ɟɤɨɧɨɦɿɱɧиɯ ɬа ɫɨɰɿаɥьɧиɯ ɫɮɟɪаɯ Д8, ɫ. 43Ж. 

Ɋɟɡɭɥьɬаɬи ɞɨɫɥɿɞɠɟɧь ɫɜɿɞɱаɬь, ɳɨ ɡаɫɬɨɫɭɜаɧɧя ɲɬɭɱɧɨɝɨ ɿɧɬɟɥɟɤɬɭ ɜ 
ɦаɪɤɟɬиɧɝɨɜɿɣ ɞɿяɥьɧɨɫɬɿ ɩɿɞɩɪиєɦɫɬɜ є ɞɿєɜиɦ ɿɧɫɬɪɭɦɟɧɬɨɦ ɬа ɜиɦɨɝɨɸ ɱаɫɭ Д9, ɫ. 43Ж. 

ɇɟɡɜаɠаɸɱи ɧа ɱиɫɥɟɧɧɿ ɞɨɫɥɿɞɠɟɧɧя, яɤɿ ɩɿɞɬɜɟɪɞɠɭɸɬь, ɳɨ ɜиɤɨɪиɫɬаɧɧя 
ɬɟɯɧɨɥɨɝɿɣ ɒІ ɞɨɩɨɦɨɠɭɬь ɜиɪɿɲиɬи ɛаɝаɬɨ ɡаɜɞаɧь ɬа ɩɪɨɛɥɟɦ, ɳɨ ɫɬɨяɬь ɩɟɪɟɞ 
ɫɭɫɩɿɥьɫɬɜɨɦ ɬа ɩɪиɫɤɨɪяɬь ɛɿɡɧɟɫ-ɩɪɨɰɟɫи, ɫɥɿɞ ɬаɤɨɠ ɧɟ ɡаɛɭɜаɬи ɩɪɨ ɦɨɠɥиɜɿ 
ɪиɡиɤи. Ɂɨɤɪɟɦа, «ɧɟɨɛɯɿɞɧɨ ɜɪаɯɨɜɭɜаɬи ɩɨɬɟɧɰɿɣɧɿ ɪиɡиɤи, ɩɨɜ’яɡаɧɿ ɡ 
аɜɬɨɦаɬиɡаɰɿєɸ ɪɨɛɨɱиɯ ɦɿɫɰь ɬа ɜɩɥиɜɨɦ ɧа ɪиɧɨɤ ɩɪаɰɿ. Ɍаɤɨɠ ɜаɠɥиɜɨ ɪɟɬɟɥьɧɨ 
ɪɨɡɝɥяɧɭɬи ɟɬиɱɧɿ аɫɩɟɤɬи ɜиɤɨɪиɫɬаɧɧя ɲɬɭɱɧɨɝɨ ɿɧɬɟɥɟɤɬɭ, ɡɨɤɪɟɦа ɜ ɩиɬаɧɧяɯ 
ɤɨɧɮɿɞɟɧɰɿɣɧɨɫɬɿ ɞаɧиɯ ɬа ɦɨɠɥиɜɨɫɬɿ ɜиɧиɤɧɟɧɧя аɥɝɨɪиɬɦɿɱɧɨɝɨ ɭɩɟɪɟɞɠɟɧɧя. Ɍаɤɟ 
ɜɫɟɛɿɱɧɟ ɞɨɫɥɿɞɠɟɧɧя ɞɨɩɨɦɨɠɟ ɡɪɨɡɭɦɿɬи, яɤ ɧаɣɤɪаɳиɦ ɱиɧɨɦ ɜиɤɨɪиɫɬɨɜɭɜаɬи 
ɬɟɯɧɨɥɨɝɿʀ ɲɬɭɱɧɨɝɨ ɿɧɬɟɥɟɤɬɭ ɜ ɫɭɱаɫɧɨɦɭ ɛɿɡɧɟɫɿ, ɡаɛɟɡɩɟɱɭɸɱи ɟɮɟɤɬиɜɧɿɫɬь ɬа 
ɞɨɬɪиɦаɧɧя ɟɬиɱɧиɯ ɫɬаɧɞаɪɬɿɜ Д10, ɫ. 75Ж. 

ȼɢɞɿɥɟɧɧɹ ɧɟɜɢɪɿɲɟɧɢɯ ɪɚɧɿɲɟ ɱɚɫɬɢɧ ɡɚɝɚɥьɧɨʀ ɩɪɨɛɥɟɦɢ, ɤɨɬɪɢɦ 
ɩɪɢɫɜɹɱɭєɬьɫɹ ɫɬɚɬɬɹ. Ɂаɫɬɨɫɭɜаɧɧя ɒІ ɜ ɫɭɱаɫɧɨɦɭ ɛɿɡɧɟɫɿ ɫɥɭɝɭє ɟɮɟɤɬиɜɧиɦ 
ɿɧɫɬɪɭɦɟɧɬɨɦ ɞɥя ɪɨɡɜиɬɤɭ ɩɿɞɩɪиєɦɧиɰьɤɨʀ ɞɿяɥьɧɨɫɬɿ. ɐиɮɪɨɜɿɡаɰɿя ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ 
ɿɡ ɜɩɪɨɜаɞɠɟɧɧяɦ ɬɟɯɧɨɥɨɝɿɣ ɲɬɭɱɧɨɝɨ ɿɧɬɟɥɟɤɬɭ ɫɩɪияє ɩɿɞɜиɳɟɧɧɸ ɩɪɨɞɭɤɬиɜɧɨɫɬɿ, 
ɨɩɬиɦɿɡаɰɿʀ ɪɟɫɭɪɫɿɜ ɿ ɡɦɟɧɲɟɧɧɸ ɜиɬɪаɬ ɱаɫɭ. Ɍɟɯɧɨɥɨɝɿɱɧɿ ɪɿɲɟɧɧя ɧа ɨɫɧɨɜɿ ɒІ 
ɡаɛɟɡɩɟɱɭɸɬь аɜɬɨɦаɬиɡаɰɿɸ ɪɭɬиɧɧиɯ ɨɩɟɪаɰɿɣ, ɭɞɨɫɤɨɧаɥɟɧɧя аɧаɥɿɬиɱɧиɯ ɩɿɞɯɨɞɿɜ 
ɬа ɩɪиɣɧяɬɬя ɫɬɪаɬɟɝɿɱɧɨ ɨɛʉɪɭɧɬɨɜаɧиɯ ɪɿɲɟɧь. Ɂаɜɞяɤи ɰьɨɦɭ ɲɬɭɱɧиɣ ɿɧɬɟɥɟɤɬ 
ɫɬиɦɭɥɸє ɿɧɧɨɜаɰɿɣɧиɣ ɪɨɡɜиɬɨɤ, ɮɨɪɦɭɸɱи ɤɨɧɤɭɪɟɧɬɧɿ ɩɟɪɟɜаɝи ɞɥя ɩɿɞɩɪиєɦɫɬɜ. 
Ƀɨɝɨ ɿɧɬɟɝɪаɰɿя ɫɬає ɤɥɸɱɨɜиɦ ɮаɤɬɨɪɨɦ ɭɫɩɿɲɧɨɝɨ ɮɭɧɤɰɿɨɧɭɜаɧɧя ɛɿɡɧɟɫɭ ɜ ɭɦɨɜаɯ 
ɰиɮɪɨɜɨʀ ɟɤɨɧɨɦɿɤи. ɉɪɨɬɟ ɭ ɧаɭɤɨɜиɯ ɞɨɫɥɿɞɠɟɧɧяɯ ɞɨɫиɬь ɦаɥɨ ɜиɫɜɿɬɥɟɧɨ 
ɟɮɟɤɬиɜɧɿɫɬь ɜɩɪɨɜаɞɠɟɧɧя ɲɬɭɱɧɨɝɨ ɿɧɬɟɥɟɤɬɭ ɜ ɪɿɡɧиɯ ɝаɥɭɡяɯ ɛɿɡɧɟɫɭ, ɡɨɤɪɟɦа, 
ɦаɥиɣ ɬа ɫɟɪɟɞɧɿɣ ɛɿɡɧɟɫ, ɜɤɥɸɱɧɨ ɡ ɟɤɨɧɨɦɿɱɧиɦи ɛаɪ’єɪаɦи ɬа аɞаɩɬаɰɿєɸ ɬɟɯɧɨɥɨɝɿɣ 
ɞɨ ʀɯɧɿɯ ɩɨɬɪɟɛ, ɬа ɩɪаɤɬиɱɧɿ аɫɩɟɤɬи аɞаɩɬаɰɿʀ ɒІ ɫɩɟɰиɮɿɱɧиɯ ɛɿɡɧɟɫ-ɦɨɞɟɥɟɣ, ɳɨ 
ɪɨɛиɬь ɞаɧɿ ɞɨɫɥɿɞɠɟɧɧя аɤɬɭаɥьɧиɦи ɭ ɬɟɨɪɟɬиɱɧɿɣ ɬа ɩɪаɤɬиɱɧɿɣ ɩɥɨɳиɧаɯ. 

Ɏɨɪɦɭɥɸɜɚɧɧɹ ɦɟɬɢ ɫɬɚɬɬɿ (ɩɨɫɬɚɧɨɜɤɚ ɡɚɜɞɚɧɧɹ). Ɇɟɬɨɸ ɫɬаɬɬɿ є 
ɞɨɫɥɿɞɠɟɧɧя ɦɨɠɥиɜɨɫɬɟɣ ɡаɫɬɨɫɭɜаɧɧя ɲɬɭɱɧɨɝɨ ɿɧɬɟɥɟɤɬɭ ɜ ɛɿɡɧɟɫ-ɫɟɪɟɞɨɜиɳɿ ɬа 
ɜиɡɧаɱɟɧɧя ɩɨɬɟɧɰɿɣɧиɯ ɪиɡиɤɿɜ, ɩɨɜ’яɡаɧиɯ ɿɡ ɣɨɝɨ ɜɩɪɨɜаɞɠɟɧɧяɦ. 

ȼɢɤɥɚɞɟɧɧɹ ɨɫɧɨɜɧɨɝɨ ɦɚɬɟɪɿɚɥɭ ɞɨɫɥɿɞɠɟɧɧɹ ɡ ɩɨɜɧɢɦ ɨɛґɪɭɧɬɭɜɚɧɧɹɦ 
ɨɬɪɢɦɚɧɢɯ ɧɚɭɤɨɜɢɯ ɪɟɡɭɥьɬɚɬɿɜ. Ɍɟɯɧɨɥɨɝɿɱɧɿ ɜиɤɥиɤи ɫьɨɝɨɞɟɧɧя ɩɨɜ’яɡаɧɿ ɡɿ 
ɲɬɭɱɧиɦ ɿɧɬɟɥɟɤɬɨɦ ɞаɜɧɨ ɫɬаɥи ɞɜиɝɭɧɨɦ, ɳɨ ɪɭɯає ɛɿɡɧɟɫ ɜɩɟɪɟɞ, ɳɨ ɩɿɞɬɜɟɪɞɠɟɧɨ 
ɱиɫɥɟɧɧиɦи аɧаɥɿɬиɱɧиɦи ɞɨɫɥɿɞɠɟɧɧяɦи. ɇа ɳɨɪɿɱɧɨɦɭ ȼɫɟɫɜɿɬɧьɨɦɭ ɟɤɨɧɨɦɿɱɧɨɦɭ 
ɮɨɪɭɦɿ ɜ Ⱦаɜɨɫɿ ɭɱаɫɧиɤаɦи ɛɭɥɨ ɡаɡɧаɱɟɧɨ, ɳɨ ɫаɦɟ ɲɬɭɱɧиɣ ɿɧɬɟɥɟɤɬ є ɪɭɲɿɣɧɨɸ 
ɫиɥɨɸ ɟɤɨɧɨɦɿɤи ɬа ɫɭɫɩɿɥьɫɬɜа. Ɂɝɿɞɧɨ ɡ ɜиɫɧɨɜɤаɦи ɨɡɜɭɱɟɧиɦи ɧа ɮɨɪɭɦɿ – ɦаɣɠɟ 
40% ɩɪаɰɿɜɧиɤɿɜ ɭ ɜɫьɨɦɭ ɫɜɿɬɿ ɩɿɞɞаɸɬьɫя ɜɩɥиɜɭ ɲɬɭɱɧɨɝɨ ɿɧɬɟɥɟɤɬɭ, а ɜ ɤɪаʀɧаɯ ɡ 
ɪɨɡɜиɧɭɬɨɸ ɟɤɨɧɨɦɿɤɨɸ ɰɟɣ ɩɨɤаɡɧиɤ ɡɪɨɫɬає ɞɨ 60%. ɇɟɡɜаɠаɸɱи ɧа ɜɪаɠаɸɱɿ 
ɪɟɡɭɥьɬаɬи ɜɿɞ ɜɩɪɨɜаɞɠɟɧɧя ɒІ ɛɭɥɨ ɡаɡɧаɱɟɧɨ, ɳɨ ɤɪаʀɧи ɜ ɭɫьɨɦɭ ɫɜɿɬɿ ɜиɜɱаɸɬь 
ɩиɬаɧɧя ɪɟɝɭɥɸɜаɧɧя ɬа ɭɩɪаɜɥɿɧɧя ɧаɜɤɨɥɨ ɒІ, ɜɤɥɸɱɧɨ ɡ Єɜɪɨɩɟɣɫьɤиɦ ɋɨɸɡɨɦ ɬа 
ɛɭɥɨ ɭɡɝɨɞɠɟɧɨ ɩɪɨɟɤɬ ɭɝɨɞи ɳɨɞɨ ɩɪаɜиɥ ɒІ Д11Ж. Ɍаɤɨɠ ɭɱаɫɧиɤаɦи ɮɨɪɭɦɭ ɛɭɥɨ 
ɧаɝɨɥɨɲɟɧɨ, ɳɨ ɡɧаɱɧа ɱаɫɬиɧа ɩɨɬɟɧɰɿаɥɭ ɒІ ɡаɥɟɠиɬь ɜɿɞ ɣɨɝɨ ɜиɤɨɪиɫɬаɧɧя ɧа 
ɪɨɛɨɱɨɦɭ ɦɿɫɰɿ. ɇаɣɿɦɨɜɿɪɧɿɲɿ ɫɰɟɧаɪɿʀ ɪɨɡɜиɬɤɭ ɪɨɛɨɱиɯ ɦɿɫɰь ɿ ʀɯ ɩɪɨɞɭɤɬиɜɧɿɫɬь 
ɭɡаɝаɥьɧɟɧɨ ɧа ɪиɫ. 1. 

 



Marketing and Digital Technologies          Volume 9, No 1, 2025 
ISSN 2522-9087     (Print) 
ISSN 2523-434X (Online) 

 

106 
 
 

 
Ɋиɫɭɧɨɤ 1 – Ƚɪɭɩи ɩɪɨɮɟɫɿɣ ɿɡ ɧаɣɜиɳиɦ ɪɿɜɧɟɦ ɜɩɥиɜɭ (аɜɬɨɦаɬиɡаɰɿя ɬа ɞɨɩɨɜɧɟɧɧя) 

ɒІ 
Ⱦɠɟɪɟɥɨ: ɫиɫɬɟɦаɬиɡɨɜаɧɨ аɜɬɨɪаɦи ɡа ɞаɧиɦи Д11Ж 

 
Ʉɨɦɩɨɧɟɧɬ аɧаɥɿɡɭ «аɜɬɨɦаɬиɡаɰɿя» ɫɜɿɞɱиɬь, яɤ ɩɟɜɧɿ ɩɪɨɮɟɫɿɣɧɿ ɝɪɭɩи 

(ɧаɩɪиɤɥаɞ, ɮɿɧаɧɫи, ɦаɪɤɟɬиɧɝ, ɨɩɟɪаɰɿʀ) ɡаɡɧаɸɬь ɜɩɥиɜɭ аɜɬɨɦаɬиɡаɰɿʀ аɛɨ 
ɞɨɩɨɜɧɟɧɧя ɡаɜɞяɤи ɬɟɯɧɨɥɨɝɿяɦ ɲɬɭɱɧɨɝɨ ɿɧɬɟɥɟɤɬɭ. ɍ ɤɨɧɬɟɤɫɬɿ ɞɨɫɥɿɞɠɟɧɧя, 
ɤɨɦɩɨɧɟɧɬ «аɜɬɨɦаɬиɡаɰɿя» ɩɨɤаɡɭє ɱаɫɬɤɭ ɪɨɛɨɱиɯ ɮɭɧɤɰɿɣ ɭ ɩɟɜɧɿɣ ɩɪɨɮɟɫɿɣɧɿɣ 
ɝɪɭɩɿ, яɤɿ ɦɨɠɭɬь ɛɭɬи ɜиɤɨɧаɧɿ ɩɨɜɧɿɫɬɸ ɦаɲиɧаɦи ɛɟɡ ɡаɥɭɱɟɧɧя ɥɸɞɟɣ. Ⱦаɧɿ ɡа 
ɤɨɦɩɨɧɟɧɬɨɦ «ɞɨɩɨɜɧɟɧɧя» ɫɜɿɞɱаɬь, ɳɨ ɬɟɯɧɨɥɨɝɿʀ ɒІ аɛɨ аɜɬɨɦаɬиɡаɰɿя ɧɟ 
ɡаɦɿɧɸɸɬь ɥɸɞɫьɤɭ ɩɪаɰɸ, а ɩɨɤɪаɳɭɸɬь аɛɨ ɞɨɩɨɜɧɸɸɬь ʀʀ, а ɤɿɧɰɟɜɿ ɪɿɲɟɧɧя ɜɫɟ ɳɟ 
ɩɪиɣɦаɸɬьɫя ɥɸɞьɦи. ɐɟ ɩɿɞɜиɳɭє ɟɮɟɤɬиɜɧɿɫɬь ɩɪаɰɿɜɧиɤɿɜ, ɩɨɥɟɝɲɭɸɱи ʀɯɧɸ 
ɪɨɛɨɬɭ, а ɧɟ ɩɨɜɧɿɫɬɸ ɡаɦɿɧɸє ʀɯ. Ʉɨɦɩɨɧɟɧɬ «ɧиɠɱиɣ ɩɨɬɟɧɰɿаɥ» ɫɜɿɞɱиɬь, ɳɨ ɜɩɥиɜ 
аɜɬɨɦаɬиɡаɰɿʀ аɛɨ ɒІ ɧа ɩɨɫɬаɜɥɟɧɿ ɡаɜɞаɧɧя є ɦɿɧɿɦаɥьɧиɦ аɛɨ ɨɛɦɟɠɟɧиɦ. ɐɟ ɦɨɠɭɬь 
ɛɭɬи ɪɨɥɿ ɱи ɡаɜɞаɧɧя, яɤɿ ɜиɦаɝаɸɬь ɜиɫɨɤɨɝɨ ɪɿɜɧя ɬɜɨɪɱɨɫɬɿ, ɟɦɨɰɿɣɧɨɝɨ ɿɧɬɟɥɟɤɬɭ, 
ɤɪиɬиɱɧɨɝɨ ɦиɫɥɟɧɧя аɛɨ ɦɿɠɨɫɨɛиɫɬɿɫɧиɯ ɧаɜиɱɨɤ, яɤɿ ɜаɠɤɨ аɜɬɨɦаɬиɡɭɜаɬи.  

Ɂɝɿɞɧɨ ɡɿ ɡɜɿɬɨɦ ȼɫɟɫɜɿɬɧьɨɝɨ ɟɤɨɧɨɦɿɱɧɨɝɨ ɮɨɪɭɦɭ, ɩɪɨɬяɝɨɦ ɧаɫɬɭɩɧиɯ ɩʼяɬи 
ɪɨɤɿɜ ɦаɣɠɟ ɱɜɟɪɬь ɭɫɿɯ ɪɨɛɨɱиɯ ɦɿɫɰь ɡɦɿɧиɬьɫя ɜɧаɫɥɿɞɨɤ ɜɩɪɨɜаɞɠɟɧɧя ɒІ, 
ɨɰиɮɪɭɜаɧɧя ɬа ɿɧɲиɯ ɟɤɨɧɨɦɿɱɧиɯ ɡɦɿɧ, ɬаɤиɯ яɤ ɩɟɪɟɯɿɞ ɧа ɟɤɨɥɨɝɿɱɧɨ ɱиɫɬɭ ɟɧɟɪɝɿɸ 
ɬа ɩɟɪɟɪɨɡɩɨɞɿɥ ɥаɧɰɸɝɿɜ ɩɨɫɬаɱаɧɧя. Ɉɱɿɤɭєɬьɫя, ɳɨ ɒІ ɩɪиɡɜɟɞɟ ɞɨ «ɡɧаɱɧɨɝɨ ɡɛɨɸ 
ɧа ɪиɧɤɭ ɩɪаɰɿ», аɥɟ ɜɩɥиɜ ɛɿɥьɲɨɫɬɿ ɬɟɯɧɨɥɨɝɿɣ ɛɭɞɟ ɩɨɡиɬиɜɧиɦ ɩɪɨɬяɝɨɦ ɧаɫɬɭɩɧиɯ 
ɩʼяɬи ɪɨɤɿɜ, ɨɫɤɿɥьɤи аɧаɥɿɬиɤа ɜɟɥиɤиɯ ɞаɧиɯ, ɬɟɯɧɨɥɨɝɿʀ ɭɩɪаɜɥɿɧɧя ɬа ɤɿɛɟɪɛɟɡɩɟɤа 
ɫɬаɧɭɬь ɨɫɧɨɜɧиɦи ɮаɤɬɨɪаɦи ɡɪɨɫɬаɧɧя ɡаɣɧяɬɨɫɬɿ. ɍ ɡɜɿɬɿ ɬаɤɨɠ ɫɤаɡаɧɨ, ɳɨ ɩɨяɜа 
ɞɨɞаɬɤɿɜ ɒІ, ɬаɤиɯ яɤ CСКtGPT, ɦаɬиɦɟ ɨɫɨɛɥиɜɨ ɩɨɦɿɬɧиɣ ɜɩɥиɜ, ɡаɦɿɧиɜɲи ɬа 
аɜɬɨɦаɬиɡɭɜаɜɲи ɛаɝаɬɨ ɪɨɥɟɣ, ɩɨɜʼяɡаɧиɯ ɿɡ аɧаɥɿɡɨɦ, ɫɩɿɥɤɭɜаɧɧяɦ ɿ ɤɨɨɪɞиɧаɰɿєɸ. 
Ȼɥиɡьɤɨ 75% ɨɩиɬаɧиɯ ɤɨɦɩаɧɿɣ ɡаяɜиɥи, ɳɨ ɩɥаɧɭɸɬь ɜɩɪɨɜаɞиɬи ɬɟɯɧɨɥɨɝɿʀ 
ɲɬɭɱɧɨɝɨ ɿɧɬɟɥɟɤɬɭ ɩɪɨɬяɝɨɦ ɧаɫɬɭɩɧиɯ ɩʼяɬи ɪɨɤɿɜ, ɳɨ, ɡа ʀɯ ɩɪɨɝɧɨɡаɦи, ɩɪиɡɜɟɞɟ ɞɨ 
ɫɤɨɪɨɱɟɧɧя ɞɨ 26 ɦɥɧ. ɪɨɛɨɱиɯ ɦɿɫɰь ɧа аɞɦɿɧɿɫɬɪаɬиɜɧиɯ ɬа ɨɛɥɿɤɨɜиɯ ɩɨɫаɞаɯ, 
ɜɤɥɸɱаɸɱи ɤаɫиɪɿɜ, ɩɪɨɞаɜɰɿɜ ɿ ɛɭɯɝаɥɬɟɪɿɜ.  

ɍ ɡɜɿɬɿ ɣɞɟɬьɫя, ɳɨ ɧаɪаɡɿ ɒІ ɫɬаɧɨɜиɬь ɦɟɧɲɭ ɡаɝɪɨɡɭ ɞɥя ɩɟɪɫɩɟɤɬиɜ ɡаɣɧяɬɨɫɬɿ, 
ɧɿɠ ɿɧɲɿ ɦаɤɪɨɟɤɨɧɨɦɿɱɧɿ ɱиɧɧиɤи, ɬаɤɿ яɤ ɭɩɨɜɿɥьɧɟɧɧя ɟɤɨɧɨɦɿɱɧɨɝɨ ɡɪɨɫɬаɧɧя, ɛɪаɤ 
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ɩɪɨɩɨɡиɰɿʀ ɬа ɿɧɮɥяɰɿя. ɍ ɞɨɫɥɿɞɠɟɧɧɿ АEF ɛɭɥɨ ɨɩиɬаɧɨ ɩɨɧаɞ 800 ɤɨɦɩаɧɿɣ, ɭ яɤиɯ 
ɩɪаɰɸє 11,3 ɦɥɧ. ɥɸɞɟɣ ɭ 45 ɤɪаʀɧаɯ ɫɜɿɬɭ Д11Ж. 

ɋɟɪɟɞ ɩ’яɬи ɪиɡиɤɿɜ, яɤɿ ɧаɣɿɦɨɜɿɪɧɿɲɟ ɩɪиɡɜɟɞɭɬь ɞɨ ɝɥɨɛаɥьɧɨʀ ɤɪиɡи ɭ 2024 
ɪɨɰɿ ɧа ɞɪɭɝɨɦɭ ɦɿɫɰɿ ɡ ɣɦɨɜɿɪɧɿɫɬɸ 53% ɛɭɥɨ ɧаɡɜаɧɨ ɲɬɭɱɧиɣ ɿɧɬɟɥɟɤɬ ɬа ɣɦɨɜɿɪɧɿɫɬь 
ɝɟɧɟɪаɰɿʀ ɞɟɡɿɧɮɨɪɦаɰɿʀ, а ɧа ɩ’яɬɨɦɭ ɦɿɫɰɿ ɡ ɣɦɨɜɿɪɧɿɫɬɸ 39% – ɤɿɛɟɪаɬаɤи Д12Ж. 

Ɂɝɿɞɧɨ ɡ ɨɩиɬɭɜаɧɧяɦ ɤɨɦɩаɧɿʀ ɤɨɪɩɨɪаɬиɜɧɨʀ аɪɯɿɬɟɤɬɭɪи LОКЧIБ ɫɟɪɟɞ 226 ІɌ-
ɫɩɟɰɿаɥɿɫɬɿɜ ɩɨ ɜɫьɨɦɭ ɫɜɿɬɿ ɳɨɞɨ ʀɯ ɫɬаɜɥɟɧɧя ɳɨɞɨ ɜɩɪɨɜаɞɠɟɧɧя ɬа ɭɩɪаɜɥɿɧɧя ɒІ 
ɜияɜɥɟɧɨ, ɳɨ 80% ɤɨɦɩаɧɿɣ ɜиɤɨɪиɫɬɨɜɭɸɬь ɝɟɧɟɪаɬиɜɧиɣ ɒІ ɭ ɫɜɨʀɣ ɞɿяɥьɧɨɫɬɿ; 90% 
ІɌ-ɟɤɫɩɟɪɬɿɜ ɡаɡɧаɱаɸɬь, ɳɨ ʀɦ ɩɨɬɪɿɛɧɟ ɱɿɬɤɟ ɭяɜɥɟɧɧя ɩɪɨ ɜиɤɨɪиɫɬаɧɧя ɲɬɭɱɧɨɝɨ 
ɿɧɬɟɥɟɤɬɭ ɜ ʀɯɧɿɯ ɨɪɝаɧɿɡаɰɿяɯ 14% ɡаɡɧаɱаɸɬь, ɳɨ ʀɦ ɩɨɬɪɿɛɧɨ ɧаɜɱиɬиɫя 
ɤɨɪиɫɬɭɜаɬиɫя ɒІ. Ɍиɦ ɧɟ ɦɟɧɲ, ɦɟɧɲɟ 15% ɨɪɝаɧɿɡаɰɿɣ ɜɜаɠаɸɬь, ɳɨ ɜɨɧи ɫɥɿɞɤɭɸɬь 
ɡа ɬɟɯɧɨɥɨɝɿяɦи ɒІ, аɥɟ ɧɟ ɯɨɱɭɬь ɩɪаɰɸɜаɬи ɧаɨɫɥɿɩ, ɳɨ ɫɜɿɞɱиɬь ɩɪɨ ɩɟɜɧɿ ɩɪɨɛɥɟɦи 
ɳɨɞɨ ɜɩɪɨɜаɞɠɟɧɧя ɿɧɧɨɜаɰɿɣɧиɯ ɿɧɫɬɪɭɦɟɧɬɿɜ ɿ ɬɟɯɧɨɥɨɝɿɣ Д13Ж. Ɋɟɡɭɥьɬаɬи 
ɨɩиɬɭɜаɧɧя SAP LОКЧIБ AI 2024 ɳɨɞɨ ɜиɤɨɪиɫɬаɧɧя ɝɟɧɟɪаɬиɜɧɨɝɨ ɒІ 
ɫɩɿɜɪɨɛɿɬɧиɤаɦи ɤɨɦɩаɧɿɣ ɧаɜɟɞɟɧɨ ɧа ɪиɫ. 2. 

 

 
Ɋиɫɭɧɨɤ 2 – Ɋɟɡɭɥьɬаɬи ɨɩиɬɭɜаɧɧя SAP LОКЧIБ AI 2024 ɳɨɞɨ ɜиɤɨɪиɫɬаɧɧя 

ɝɟɧɟɪаɬиɜɧɨɝɨ ɒІ ɫɩɿɜɪɨɛɿɬɧиɤаɦи ІɌ-ɤɨɦɩаɧɿɣ, % 
Ⱦɠɟɪɟɥɨ: ɡа ɞаɧиɦи Д14Ж. 

 
Ȼаɱиɦɨ, ɳɨ ɦаɣɠɟ ɬɪɟɬиɧа ɨɩиɬаɧиɯ ɤɨɦɩаɧɿɣ (32%) ɩɨɜɿɞɨɦɥяɸɬь ɩɪɨ ɬɟ, ɳɨ 

ɫьɨɝɨɞɧɿ ɲиɪɨɤɨ ɜиɤɨɪиɫɬɨɜɭɸɬь ɝɟɧɟɪаɬиɜɧиɣ ɲɬɭɱɧиɣ ɿɧɬɟɥɟɤɬ, ɜɛɭɞɨɜаɧиɣ ɭ 
ɩɪɨɝɪаɦи ɱи яɤ ɨɤɪɟɦиɣ ɿɧɫɬɪɭɦɟɧɬ. Ɇаɣɠɟ ɩɨɥɨɜиɧа (48%) ɩɨɜɿɞɨɦиɥи, ɳɨ 
ɜиɤɨɪиɫɬɨɜɭɸɬь ɲɬɭɱɧиɣ ɿɧɬɟɥɟɤɬ, аɥɟ ɜ ɨɛɦɟɠɟɧɿɣ ɦɿɪɿ. Ɋɟɲɬа 20% ɤаɠɭɬь, ɳɨ ɳɟ ɧɟ 
ɩɨɱаɥи ɧиɦ ɤɨɪиɫɬɭɜаɬиɫя. 

ɋɟɪɟɞ ɨɩиɬаɧиɯ ɩɟɪɟɜаɠɧа ɛɿɥьɲɿɫɬь (72%) ɫɟɪɟɞ ɩɟɪɟɲɤɨɞ ɳɨɞɨ ɜɩɪɨɜаɞɠɟɧɧя 
ɒІ ɜɤаɡɭє ɧа ɪиɡиɤи ɛɟɡɩɟɤи ɞаɧиɯ, ɩɪиɱɨɦɭ ɧɟɜиɡɧаɱɟɧɿɫɬь ɳɨɞɨ ɸɪиɞиɱɧиɯ ɩиɬаɧь 
ɬаɤɨɠ ɜиɤɥиɤає ɫɟɪɣɨɡɧɟ ɡаɧɟɩɨɤɨєɧɧя (59%). Ɇаɣɠɟ ɩɨɥɨɜиɧа (48%) ɨɩиɬаɧиɯ ɜɤаɡɭє 
ɧа ɜɿɞɫɭɬɧɿɫɬь ɡɧаɧь ɭ ɫɩɿɜɪɨɛɿɬɧиɤɿɜ ɿ ɥиɲɟ 22% ɿ 16% ɜɿɞɩɨɜɿɞɧɨ ɧаɡиɜаɸɬь 
ɩɟɪɟɲɤɨɞɨɸ ɟɬиɱɧɿ ɩɪɨɛɥɟɦи аɛɨ ɧаɞɦɿɪɧɿ ɜиɬɪаɬи Д14Ж. 

Ɂɝɿɞɧɨ ɪɿɱɧɨɝɨ ɡɜɿɬɭ АШrФ Trend Index ɡа 2024 ɪɿɤ ɛɿɥьɲɿɫɬь ɪɟɫɩɨɧɞɟɧɬɿɜ ɯɨɱɭɬь 
ɜиɤɨɪиɫɬɨɜɭɜаɬи ɲɬɭɱɧиɣ ɿɧɬɟɥɟɤɬ ɧа ɪɨɛɨɬɿ ɿ аɤɬиɜɧɨ ɡаɥɭɱаɸɬь ɜɥаɫɧɿ ɿɧɫɬɪɭɦɟɧɬи, 
ɯɨɱа ɤɟɪɿɜɧиɤи ɫɬиɤаɸɬьɫя ɡ ɿɧɟɪɰɿєɸ ɒІ, ɡɨɤɪɟɦа: 

– 75% ɮаɯɿɜɰɿɜ ɪɨɡɭɦɨɜɨʀ ɩɪаɰɿ ɭ ɜɫьɨɦɭ ɫɜɿɬɿ ɜиɤɨɪиɫɬɨɜɭɸɬь ɝɟɧɟɪаɬиɜɧиɣ ɒІ 
ɭ ɫɜɨʀɣ ɪɨɛɨɬɿ; 
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Ɍаɤ, ɲиɪɨɤɨ: ɜɛɭɞɨɜаɧиɣ ɭ ɞɨɞаɬɤи + ɜ ɨɤɪɟɦɿ ɿɧɫɬɪɭɦɟɧɬи
(ɧаɩɪиɤɥаɞ, CСКtGPT) 
Ɍаɤ, ɲиɪɨɤɨ: ɬɿɥьɤи ɨɤɪɟɦɿ ɿɧɫɬɪɭɦɟɧɬи (ɧаɩɪиɤɥаɞ,
ChatGPT) 
Ɍаɤ, ɲиɪɨɤɨ: ɬɿɥьɤи ɤɨɥи ɜɛɭɞɨɜаɧиɣ ɭ ɪɨɡɝɨɪɧɭɬɿ ɞɨɞаɬɤи

Ɍаɤ, аɥɟ ɬɿɥьɤи ɜ ɨɛɦɟɠɟɧɨɦɭ ɨɛɫяɡɿ 

ɇɿ, ɩɨɤи ɳɨ ɧɿ, ɯɨɱа ɜɨɧи ɛɭɞɭɬь ɭ ɦаɣɛɭɬɧьɨɦɭ 

ɇɿ, ɦи ɳɟ ɧɟ ɩɪиɣɧяɥи ɪɿɲɟɧɧя 
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– 78% ɤɨɪиɫɬɭɜаɱɿɜ ɲɬɭɱɧɨɝɨ ɿɧɬɟɥɟɤɬɭ ɡаɥɭɱаɸɬь ɜɥаɫɧɿ ɿɧɫɬɪɭɦɟɧɬи ɒІ ɞɥя 
ɪɨɛɨɬи – ɰɟ ɨɫɨɛɥиɜɨ ɩɨɲиɪɟɧа ɩɪаɤɬиɤа ɫɟɪɟɞ ɦаɥиɯ ɿ ɫɟɪɟɞɧɿɯ ɩɿɞɩɪиєɦɫɬɜ (80%); 

– ɯɨɱа 79% ɤɟɪɿɜɧиɤɿɜ ɜиɡɧаɸɬь, ɳɨ ʀɯɧɿɣ ɤɨɦɩаɧɿʀ ɧɟɨɛɯɿɞɧɨ ɜɩɪɨɜаɞɠɭɜаɬи 
ɲɬɭɱɧиɣ ɿɧɬɟɥɟɤɬ, ɳɨɛ ɡаɥиɲаɬиɫя ɤɨɧɤɭɪɟɧɬɨɫɩɪɨɦɨɠɧиɦи, 60% ɥɿɞɟɪɿɜ ɫɬɭɪɛɨɜаɧɿ 
ɬиɦ, ɳɨ ɤɟɪɿɜɧиɰɬɜɭ ɛɪаɤɭє ɩɥаɧɭ ɬа ɛаɱɟɧɧя ɞɥя ɣɨɝɨ ɪɟаɥɿɡаɰɿʀ. 

Ⱦɥя ɩɪаɰɿɜɧиɤɿɜ ɦɨɠɥиɜɨɫɬɿ ɒІ ɪɨɡɲиɪɸɸɬь ɤаɪʼєɪɧɿ ɩɟɪɫɩɟɤɬиɜи. Ⱦɟɯɬɨ 
ɩɪаɝɧɟ ɡɦɿɧиɬи ɩɪɨɮɟɫɿɸ, а ɞɥя ɬиɯ, ɯɬɨ ɝɨɬɨɜиɣ ɨɬɪиɦаɬи ɧаɜиɱɤи ɲɬɭɱɧɨɝɨ ɿɧɬɟɥɟɤɬɭ, 
ɜɿɞɤɪиɜаɸɬьɫя ɜɟɥиɱɟɡɧɿ ɦɨɠɥиɜɨɫɬɿ: 

– 66% ɤɟɪɿɜɧиɤɿɜ ɤаɠɭɬь, ɳɨ ɧɟ ɧаɣɦаɥи ɛ ɥɸɞиɧɭ ɛɟɡ ɧаɜиɱɨɤ ɒІ; 
– 71% ɤɟɪɿɜɧиɤɿɜ ɡаɡɧаɱаɸɬь, ɳɨ ɜɨɧи ɧаɞаɞɭɬь ɩɟɪɟɜаɝɭ ɦɟɧɲ ɞɨɫɜɿɞɱɟɧɨɦɭ 

ɤаɧɞиɞаɬɭ ɡ ɧаɜиɱɤаɦи ɲɬɭɱɧɨɝɨ ɿɧɬɟɥɟɤɬɭ, ɧɿɠ ɛɿɥьɲ ɞɨɫɜɿɞɱɟɧɨɦɭ ɩɪɟɬɟɧɞɟɧɬɭ ɛɟɡ 
ɧаɜиɱɨɤ ɒІ; 

– ɭ 2023 ɪɨɰɿ ɤɿɥьɤɿɫɬь ɬаɤиɯ ɧаɜиɱɨɤ, яɤ CШЩТХШt ɿ CСКtGPT, ɞɨɞаɧиɯ ɞɨ ɩɪɨɮɿɥɿɜ 
LТЧФОНIЧ, ɡɪɨɫɥа ɜ 142 ɪаɡи. 

Ɂɪɨɫɬаɧɧя ɤɿɥьɤɨɫɬɿ ɞɨɫɜɿɞɱɟɧиɯ ɤɨɪиɫɬɭɜаɱɿɜ ɒІ ɩɪиɧɰиɩɨɜɨ ɡɦɿɧɸє ɦаɣɛɭɬɧє. 
ȼɨɧи ɜиɤɨɪиɫɬɨɜɭɸɬь ɒІ ɩɪиɧаɣɦɧɿ ɤɿɥьɤа ɪаɡɿɜ ɧа ɬиɠɞɟɧь ɿ ɤаɠɭɬь, ɳɨ ɰɟ 
ɡаɨɳаɞɠɭє ʀɦ ɩɨɧаɞ 30 ɯɜиɥиɧ ɧа ɞɟɧь. ɉɨɫɬɿɣɧɟ ɟɤɫɩɟɪиɦɟɧɬɭɜаɧɧя ɡɿ ɲɬɭɱɧиɦ 
ɿɧɬɟɥɟɤɬɨɦ є ɝɨɥɨɜɧиɦ ɩɨɤаɡɧиɤɨɦ ɞɨɫɜɿɞɱɟɧɨɝɨ ɤɨɪиɫɬɭɜаɱа ɒІ: 

– ɞɨɫɜɿɞɱɟɧɿ ɤɨɪиɫɬɭɜаɱɿ ɤаɠɭɬь, ɳɨ ɒІ ɩɿɞɜиɳɭє ɤɪɟаɬиɜɧɿɫɬь (92%) ɿ 
ɞɨɩɨɦаɝає ɡɨɫɟɪɟɞиɬиɫя ɧа ɧаɣɜаɠɥиɜɿɲɿɣ ɪɨɛɨɬɿ (93%); 

– ɒІ ɬаɤɨɠ ɞɨɩɨɦаɝає ʀɦ ɩɨɱɭɜаɬиɫя ɛɿɥьɲ ɦɨɬиɜɨɜаɧиɦи (91%) ɬа ɨɬɪиɦɭɜаɬи 
ɛɿɥьɲɟ ɡаɞɨɜɨɥɟɧɧя ɜɿɞ ɪɨɛɨɬи (91%). 

Ɉɬɠɟ, ɫьɨɝɨɞɧɿ ɬɪɨє ɡ ɱɨɬиɪьɨɯ ɩɪаɰɿɜɧиɤɿɜ ɜиɤɨɪиɫɬɨɜɭɸɬь ɒІ ɧа ɪɨɛɨɬɿ. І 
ɬɿɥьɤи ɡа ɨɫɬаɧɧɿ ɲɿɫɬь ɦɿɫяɰɿɜ ɰɟɣ ɩɨɤаɡɧиɤ ɡɪɿɫ ɦаɣɠɟ ɜɞɜɿɱɿ – 75% ɪɟɫɩɨɧɞɟɧɬɿɜ 
ɡаɡɧаɱиɥи, ɳɨ ɜɨɧи ɜɠɟ ɞаɜɧɨ ɣ аɤɬиɜɧɨ ɜиɤɨɪиɫɬɨɜɭɸɬь ɦɨɠɥиɜɨɫɬɿ ɲɬɭɱɧɨɝɨ 
ɿɧɬɟɥɟɤɬɭ ɞɥя ɜиɤɨɧаɧɧя ɪɨɛɨɱиɯ ɡаɜɞаɧь, а 46% ɡ ɧиɯ ɡɿɡɧаɥиɫя, ɳɨ ɩɨɱаɥи ɡаɥɭɱаɬи 
ɒІ ɭ ɫɜɨʀɣ ɪɨɛɨɬɿ ɦɟɧɲɟ яɤ ɩɿɜ ɪɨɤɭ ɬɨɦɭ Д15Ж. ɉɪɨɬяɝɨɦ ɧаɫɬɭɩɧиɯ ɩ’яɬи ɪɨɤɿɜ 41% 
ɰиɯ ɥɿɞɟɪɿɜ ɨɱɿɤɭɸɬь ɩɟɪɟɪɨɛиɬи ɛɿɡɧɟɫ-ɩɪɨɰɟɫи ɡ ɧɭɥя ɡа ɞɨɩɨɦɨɝɨɸ ɒІ. ɍ ɬɨɣ ɫаɦиɣ 
ɩɪɨɦɿɠɨɤ ɱаɫɭ ɜɨɧи ɨɱɿɤɭɸɬь, ɳɨ ɤɟɪɭɜаɧɧя (38%) ɬа ɧаɜɱаɧɧя ɤɨɦаɧɞи ɛɨɬɿɜ ɒІ 
(42%), а ɬаɤɨɠ ɡаɛɟɡɩɟɱɟɧɧя ɟɬиɱɧɨɝɨ ɜиɤɨɪиɫɬаɧɧя ɒІ (47%) ɛɭɞɟ ɨɫɧɨɜɧɨɸ 
ɱаɫɬиɧɨɸ ʀɯɧьɨʀ ɪɨɛɨɬи Д16Ж.  

ɐɿɤаɜиɦи є ɪɟɡɭɥьɬаɬи ɞɨɫɥɿɞɠɟɧɧяɦ ɜиɫɜɿɬɥɟɧɿ ɭ ɡɜɿɬɿ Work Trend Index 2024 є 
ɫаɦɟ ɭɦɿɧɧя ɬа ɧаɜиɱɤи ɪɨɛɨɬи ɡɿ ɒІ. ɍ ɬɨɣ ɱаɫ яɤ ɤɟɪɿɜɧиɤи ɜиɡɧаɸɬь ɰɿɧɧɿɫɬь 
ɡаɥɭɱɟɧɧя ɧɨɜиɯ ɫɩɿɜɪɨɛɿɬɧиɤɿɜ ɡɿ ɡɞɿɛɧɨɫɬяɦи ɞɨ ɲɬɭɱɧɨɝɨ ɿɧɬɟɥɟɤɬɭ, ɜɨɧи ɪɨɡɭɦɿɸɬь, 
ɳɨ ɜɬɪаɱаɸɬь ɰɿɧɧɿɫɬь ɪɨɡɜиɬɤɭ ɜɥаɫɧиɯ ɥɸɞɟɣ. Ɂɨɤɪɟɦа, 45% ɤɟɪɿɜɧиɤɿɜ ɭ ɋɒȺ ɧаɪаɡɿ 
ɧɟ ɿɧɜɟɫɬɭɸɬь ɜ ɿɧɫɬɪɭɦɟɧɬи аɛɨ ɩɪɨɞɭɤɬи ɒІ ɞɥя ɫɩɿɜɪɨɛɿɬɧиɤɿɜ. Ʌиɲɟ 39% ɥɸɞɟɣ ɭ 
ɜɫьɨɦɭ ɫɜɿɬɿ, яɤɿ ɜиɤɨɪиɫɬɨɜɭɸɬь ɲɬɭɱɧиɣ ɿɧɬɟɥɟɤɬ ɧа ɪɨɛɨɬɿ, ɩɪɨɣɲɥи ɧаɜɱаɧɧя ɒІ ɭ 
ɫɜɨʀɣ ɤɨɦɩаɧɿʀ. ɐьɨɝɨ ɪɨɤɭ ɥиɲɟ 25% ɤɨɦɩаɧɿɣ ɩɥаɧɭɸɬь ɡаɩɪɨɩɨɧɭɜаɬи ɬɪɟɧɿɧɝи ɡ 
ɝɟɧɟɪаɬиɜɧɨɝɨ ɲɬɭɱɧɨɝɨ ɿɧɬɟɥɟɤɬɭ, ɳɨ ɳɟ ɛɿɥьɲɟ ɡаɤɪɿɩиɬь ɞɟɮɿɰиɬ ɧаɜɱаɧɧя. ɉɪɨɬɟ 
ɮаɯɿɜɰɿ ɤɨɦɩаɧɿɣ-ɪɟɫɩɨɧɞɟɧɬɿɜ ɧɟ ɱɟɤаɸɬь ɨɮɿɰɿɣɧиɯ ɜɤаɡɿɜɨɤ ɳɨɞɨ ɧаɜɱаɧɧя, а 
ɫаɦɨɫɬɿɣɧɨ ɩɿɞɜиɳɭɸɬь ɤɜаɥɿɮɿɤаɰɿɸ. 76% ɨɩиɬаɧиɯ ɡаɡɧаɱаɸɬь. ɳɨ ʀɦ ɩɨɬɪɿɛɧɿ 
ɧаɜиɱɤи ɒІ, ɳɨɛ ɡаɥиɲаɬиɫя ɤɨɧɤɭɪɟɧɬɨɫɩɪɨɦɨɠɧиɦи ɧа ɪиɧɤɭ ɩɪаɰɿ. 69% ɥɸɞɟɣ 
ɤаɠɭɬь, ɳɨ ɒІ ɦɨɠɟ ɞɨɩɨɦɨɝɬи ʀɦ ɲɜиɞɲɟ ɩɪɨɫɭɜаɬиɫя ɩɨ ɫɥɭɠɛɿ, ɿ ɳɟ ɛɿɥьɲɟ (79%) 
ɫɬɜɟɪɞɠɭɸɬь, ɳɨ ɧаɜиɱɤи ɒІ ɪɨɡɲиɪяɬь ʀɯɧɿ ɦɨɠɥиɜɨɫɬɿ ɩɪаɰɟɜɥаɲɬɭɜаɧɧя Д16Ж.  

ɋɨɰɿаɥьɧа ɦɟɪɟɠа LТЧФОНIЧ, ɳɨ ɩɪиɡɧаɱɟɧа ɞɥя ɩɨɲɭɤɭ ɿ ɜɫɬаɧɨɜɥɟɧɧя ɞɿɥɨɜиɯ 
ɤɨɧɬаɤɬɿɜ ɡаɡɧаɱає, ɳɨ ɡа ɨɫɬаɧɧɿ ɲɿɫɬь ɦɿɫяɰɿɜ ɜиɤɨɪиɫɬаɧɧя ɧаɜɱаɥьɧиɯ ɤɭɪɫɿɜ, 
ɪɨɡɪɨɛɥɟɧиɯ ɞɥя ɪɨɡɜиɬɤɭ ɡɞɿɛɧɨɫɬɟɣ ɞɨ ɲɬɭɱɧɨɝɨ ɿɧɬɟɥɟɤɬɭ, ɡɪɨɫɥɨ ɧа 160% ɫɟɪɟɞ 
ɧɟɬɟɯɧɿɱɧиɯ ɩɪɨɮɟɫɿɨɧаɥɿɜ, ɩɪиɱɨɦɭ ɧаɣɛɿɥьɲɟ ɩɪаɝɧɭɬь ɩɿɞɜиɳиɬи ɤɜаɥɿɮɿɤаɰɿɸ ɬаɤɿ 
ɩɨɫаɞи, яɤ ɦɟɧɟɞɠɟɪи ɩɪɨɟɤɬɿɜ, аɪɯɿɬɟɤɬɨɪи ɬа аɞɦɿɧɿɫɬɪаɬиɜɧɿ ɩɨɦɿɱɧиɤи. Ɍаɤɨɠ 
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ɫɩɨɫɬɟɪɿɝаєɬьɫя ɡɪɨɫɬаɧɧя ɜ 142 ɪаɡи ɱɥɟɧɿɜ LТЧФОНIЧ ɭ ɜɫьɨɦɭ ɫɜɿɬɿ, яɤɿ ɞɨɞаɸɬь 
ɧаɜиɱɤи ɲɬɭɱɧɨɝɨ ɿɧɬɟɥɟɤɬɭ, яɤ-ɨɬ CСКtGPT ɿ CШЩТХШt, ɞɨ ɫɜɨʀɯ ɩɪɨɮɿɥɿɜ, а ɩиɫьɦɟɧɧиɤи, 
ɞиɡаɣɧɟɪи ɬа ɦаɪɤɟɬɨɥɨɝи ɨɱɨɥɸɸɬь ɫɩиɫɨɤ. Ɂа ɫɥɨɜаɦи B2B-ɦаɪɤɟɬɨɥɨɝɿɜ, яɤɿ 
ɩɥаɧɭɸɬь ɜɩɪɨɜаɞɠɭɜаɬи ɝɟɧɟɪаɬиɜɧиɣ ɲɬɭɱɧиɣ ɿɧɬɟɥɟɤɬ ɰьɨɝɨ ɪɨɤɭ, 
ɧаɣɩɨɲиɪɟɧɿɲиɦи ɧаɩɪяɦаɦи ɣɨɝɨ ɜиɤɨɪиɫɬаɧɧя є ɩɿɞɜиɳɟɧɧя ɟɮɟɤɬиɜɧɨɫɬɿ ɞɥя 
ɡɨɫɟɪɟɞɠɟɧɧя ɧа ɛɿɥьɲ ɰɿɧɧиɯ ɡаɜɞаɧɧяɯ (55%) ɬа ɫɬɜɨɪɟɧɧя ɨɩɬиɦɿɡɨɜаɧɨɝɨ ɣ 
ɩɪиɜаɛɥиɜɨɝɨ ɤɨɧɬɟɧɬɭ, ɳɨ ɜɿɞɩɨɜɿɞає ɿɧɬɟɪɟɫаɦ ɰɿɥьɨɜɨʀ аɭɞиɬɨɪɿʀ (51%). 

Ⱦɥя ɩɟɪɟɜаɠɧɨʀ ɛɿɥьɲɨɫɬɿ ɥɸɞɟɣ ɲɬɭɱɧиɣ ɿɧɬɟɥɟɤɬ ɧɟ ɡаɦɿɧɸє ʀɯɧɸ ɪɨɛɨɬɭ, а 
ɬɪаɧɫɮɨɪɦɭє ʀʀ, ɿ ʀɯɧьɨɸ ɧаɫɬɭɩɧɨɸ ɪɨɛɨɬɨɸ ɦɨɠɟ ɛɭɬи ɪɨɥь, яɤɨʀ ɳɟ ɧɟ ɿɫɧɭє. Ɂа 
ɩɪɨɝɧɨɡаɦи, ɭ ɜɫьɨɦɭ ɫɜɿɬɿ ɧаɜиɱɤи ɡɦɿɧяɬьɫя ɧа 50% ɞɨ 2030 ɪɨɤɭ (ɡ 2016 ɪɨɤɭ), а 
ɝɟɧɟɪаɬиɜɧиɣ ɲɬɭɱɧиɣ ɿɧɬɟɥɟɤɬ ɩɪиɫɤɨɪиɬь ɰɿ ɡɦɿɧи ɞɨ 68% . ɉɨɧаɞ ɞɜɿ ɬɪɟɬиɧи (68%) 
ɰьɨɝɨɪɿɱɧɨɝɨ ɪɟɣɬиɧɝɭ LТЧФОНIЧ JШЛs ШЧ RТsО (ɧаɣɲɜиɞɲɟ ɡɦɿɧɸɸɬьɫя ɩɨɫаɞи ɜ ɋɒȺ), 
яɤɿ ɧɟ ɿɫɧɭɜаɥи 20 ɪɨɤɿɜ ɬɨɦɭ, 12% ɪɟɤɪɭɬɟɪɿɜ ɤаɠɭɬь, ɳɨ ɜɨɧи ɜɠɟ ɫɬɜɨɪɸɸɬь ɧɨɜɿ 
ɪɨɥɿ, ɩɨɜ’яɡаɧɿ ɫаɦɟ ɡ ɜиɤɨɪиɫɬаɧɧяɦ ɝɟɧɟɪаɬиɜɧɨɝɨ ɒІ. Ʉɟɪɿɜɧиɤ ɜɿɞɞɿɥɭ ɲɬɭɱɧɨɝɨ 
ɿɧɬɟɥɟɤɬɭ ɫɬає ɧɨɜɨɸ ɨɛɨɜ’яɡɤɨɜɨɸ ɤɟɪɿɜɧɨɸ ɩɨɫаɞɨɸ – ɩɨɫаɞа, яɤа ɡа ɨɫɬаɧɧɿ ɩ’яɬь 
ɪɨɤɿɜ ɡɪɨɫɥа ɜɬɪиɱɿ, а ɭ 2023 ɪɨɰɿ ɡɪɨɫɥа ɛɿɥьɲ ɧɿɠ ɧа 28%. Ɂа ɨɫɬаɧɧɿ ɞɜа ɪɨɤи 
ɤɿɥьɤɿɫɬь ɜаɤаɧɫɿɣ ɭ LТЧФОНIЧ, ɭ яɤиɯ ɡɝаɞɭєɬьɫя ɲɬɭɱɧиɣ ɿɧɬɟɥɟɤɬ аɛɨ ɝɟɧɟɪаɬиɜɧиɣ 
ɒІ, ɡɛɿɥьɲиɥаɫя ɧа 17% ɩɨɪɿɜɧяɧɨ ɡ ɜаɤаɧɫɿяɦи, ɭ яɤиɯ ɜɨɧи ɧɟ ɡɝаɞɭɸɬьɫя. ȼ ɿɧɲɨɦɭ 
ɞɨɫɥɿɞɠɟɧɧɿ 54% ɩɪаɰɿɜɧиɤɿɜ ɧа ɩɨɱаɬɤɭ ɤаɪ’єɪи ɬа ɿɧɞиɜɿɞɭаɥьɧиɯ ɩɪаɰɿɜɧиɤɿɜ — 
ɦаɣɛɭɬɧьɨɝɨ ɪɨɛɨɱɨʀ ɫиɥи — ɫɤаɡаɥи, ɳɨ ɞɨɫɬɭɩ ɞɨ ɒІ ɜɩɥиɧɟ ɧа ʀɯɧɿɣ ɜиɛɿɪ 
ɪɨɛɨɬɨɞаɜɰя. ɇаɫɩɪаɜɞɿ 22% ɪɟɤɪɭɬɟɪɿɜ ɜɠɟ ɜиɡɧаɸɬь, ɳɨ ɨɧɨɜɥɸɸɬь ɩɨɫаɞɨɜɿ 
ɿɧɫɬɪɭɤɰɿʀ, ɳɨɛ ɜɿɞɨɛɪаɡиɬи ɜиɤɨɪиɫɬаɧɧя ɝɟɧɟɪаɬиɜɧɨɝɨ ɒІ ɧа ɩɨɫаɞɿ. ȼ ɬɨɣ ɠɟ ɱаɫ 
60% ɤɟɪɿɜɧиɤɿɜ ɫɬɭɪɛɨɜаɧɿ ɬиɦ, ɳɨ ɭ ɧаɫɬɭɩɧɨɦɭ ɪɨɰɿ ɧɟ ɡɦɨɠɭɬь ɡаɩɨɜɧиɬи ɜаɤаɧɫɿʀ, 
ɞɟ ɧɟɨɛɯɿɞɧɿ ɡɧаɧɧя ɬа ɧаɜиɱɤи ɜиɤɨɪиɫɬаɧɧя ɒІ. Ɉɱɿɤɭɜаɧиɣ ɞɟɮɿɰиɬ ɤаɞɪɿɜ ɭ ɪɨɡɪɿɡɿ 
ɩɪɨɮɟɫɿɣ, яɤɿ ɦаɸɬь ɛаɡɨɜɿ ɧаɜиɱɤи ɪɨɛɨɬи ɡɿ ɒІ, ɳɨɛ ɡаɩɨɜɧиɬи ɩɨɫаɞи ɜ ɦаɣɛɭɬɧьɨɦɭ 
ɪɨɰɿ ɧаɜɟɞɟɧɨ ɧа ɪиɫ. 3. 

 

 
Ɋиɫɭɧɨɤ 3 – Ɉɱɿɤɭɜаɧиɣ ɞɟɮɿɰиɬ ɤаɞɪɿɜ, ɡа ɪɟɡɭɥьɬаɬаɦи ɨɩиɬɭɜаɧɧя ɥɿɞɟɪɿɜ ɛɿɡɧɟɫɭ ɧа 

ɧаɣɛɥиɠɱɭ ɩɟɪɫɩɟɤɬиɜɭ, % 
Ⱦɠɟɪɟɥɨ: ɡа ɞаɧиɦи Д16Ж 
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Ряд1

https://translate.google.com/website?sl=en&tl=uk&hl=uk&client=webapp&u=https://business.linkedin.com/talent-solutions/resources/future-of-recruiting
https://translate.google.com/website?sl=en&tl=uk&hl=uk&client=webapp&u=https://business.linkedin.com/talent-solutions/global-talent-trends
https://www-microsoft-com.translate.goog/en-us/worklab/ai-data-drop-what-the-future-workforce-really-cares-about/?_x_tr_sl=en&_x_tr_tl=uk&_x_tr_hl=uk&_x_tr_pto=wapp
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ɉɪɨаɧаɥɿɡɭєɦɨ ɿɧɫɬɪɭɦɟɧɬи ɒІ, яɤɿ ɜиɤɨɪиɫɬɨɜɭɸɬьɫя ɜ ɦаɪɤɟɬиɧɝɭ ɬа ɛɿɡɧɟɫɿ ɬа 
ɧаɜɟɞɟɦɨ ʀɯ ɯаɪаɤɬɟɪиɫɬиɤɭ ɭ ɬаɛɥ. 1. 

 
Ɍаɛɥиɰя 1 – Іɧɫɬɪɭɦɟɧɬи ɒІ, яɤɿ ɜиɤɨɪиɫɬɨɜɭɸɬьɫя ɭ ɛɿɡɧɟɫɿ ɬа ʀɯ 

ɯаɪаɤɬɟɪиɫɬиɤа 
ɇаɩɪяɦи 

ɜиɤɨɪиɫɬаɧɧя 
ɒІ 

Іɧɫɬɪɭɦɟɧɬи 
ɒІ ɏаɪаɤɬɟɪиɫɬиɤа 

Ȼɿɡɧɟɫ Jasper ɝɟɧɟɪаɰɿʀ ɤɨɧɬɟɧɬɭ, ɜɤɥɸɱаɸɱи ɞɨɩиɫи ɜ ɛɥɨɝаɯ, ɟɥɟɤɬɪɨɧɧɿ ɥиɫɬи, 
ɦаɪɤɟɬиɧɝɨɜɿ ɬɟɤɫɬи, ɝɟɧɟɪаɬɨɪ ɪɟɤɥаɦи FКМОЛШШФ, GШШРХО, ɦɟɬаɡаɝɨɥɨɜɨɤ 
ɿ ɨɩиɫ, ɩɪɟɫ-ɪɟɥɿɡи 

Pictory ɜɿɞɟɨɝɟɧɟɪаɬɨɪ ɲɬɭɱɧɨɝɨ ɿɧɬɟɥɟɤɬɭ 

Murf ɝɟɧɟɪаɬɨɪ ɬɟɤɫɬɨɜɨɝɨ ɦɨɜɥɟɧɧя 
Synthesys ɩɟɪɟɬɜɨɪɟɧɧя ɬɟɤɫɬɭ ɜ ɨɡɜɭɱɤɭ ɬа ɜɿɞɟɨ ɞɥя ɤɨɦɟɪɰɿɣɧɨɝɨ ɜиɤɨɪиɫɬаɧɧя 
Lovo.ai ɝɟɧɟɪаɬɨɪ ɝɨɥɨɫɭ ɧа ɨɫɧɨɜɿ ɒІ ɬа ɩɥаɬɮɨɪɦа ɫиɧɬɟɡɭ ɦɨɜɥɟɧɧя 
Aragon аɧаɥɿɡɭɸɱи ɧаɛɿɪ ɿɡ 14 ɡɨɛɪаɠɟɧь, ɡɧаɣɨɦиɬьɫя ɡ ɪиɫаɦи ɨɛɥиɱɱя 

ɤɨɪиɫɬɭɜаɱа ɬа ɫɬɜɨɪɸє ɡɧɿɦɤи ɝɨɥɨɜи, яɤɿ ɧɟ ɥиɲɟ ɩɟɪɟɞаɸɬь, аɥɟ ɣ 
ɩɿɞɤɪɟɫɥɸɸɬь ɫɭɬɧɿɫɬь ɥɸɞиɧи 

Plus AI ɫɬɜɨɪɸɜаɬи ɩɪɟɡɟɧɬаɰɿʀ ɬа ɪɟɞаɝɭɜаɬи ɫɥаɣɞи ɡа ɞɨɩɨɦɨɝɨɸ GОЧОrКtТЯО AI 
ɭ GШШРХО SХТНОs 

UpGrow ɜɞɨɫɤɨɧаɥɟɧиɣ ɲɬɭɱɧиɣ ɿɧɬɟɥɟɤɬ ɞɥя ɬɨɱɧɨɝɨ ɧаɥаɲɬɭɜаɧɧя ɜаɲɨɝɨ 
ɩɪɨɮɿɥɸ ɜ IЧstКРrКЦ 

Chatbase ɿɧɫɬɪɭɦɟɧɬ ɞɥя ɫɬɜɨɪɟɧɧя ɿɧɬɟɥɟɤɬɭаɥьɧиɯ ɱаɬ-ɛɨɬɿɜ 
Fireflies ɩɨɦɿɱɧиɤ ɧаɪаɞи ɡɿ ɲɬɭɱɧиɦ ɿɧɬɟɥɟɤɬɨɦ, яɤиɣ ɜиɤɨɪиɫɬɨɜɭє ІLP, ɳɨɛ 

ɭɫɭɧɭɬи ɩɨɬɪɟɛɭ ɜ ɧɨɬаɬɤаɯ ɩɿɞ ɱаɫ ɡɭɫɬɪɿɱɿ 
ɍɩɪаɜɥɿɧɧя 
ɞɨɤɭɦɟɧɬаɦи 

FabSoft 
DeskConnect 

ɞɨɡɜɨɥяє ɤɨɦɩаɧɿяɦ ɫɬɜɨɪɸɜаɬи ɜɥаɫɧɿ ɪɨɛɨɱɿ ɩɪɨɰɟɫи ɬа ɿɧɬɟɝɪаɰɿʀ, 
ɞɨɞаɬɤɨɜɨ ɨɩɬиɦɿɡɭɸɱи ɩɪɨɰɟɫи ɨɛɪɨɛɤи ɞɨɤɭɦɟɧɬɿɜ ɿ ɜиɥɭɱɟɧɧя ɞаɧиɯ 

DocuPhase ɩɪɨɝɪаɦɧɟ ɪɿɲɟɧɧя ɞɥя ɤɟɪɭɜаɧɧя ɞɨɤɭɦɟɧɬаɦи, яɤɟ ɩɪиɡɧаɱɟɧɟ ɞɥя 
ɨɩɬиɦɿɡаɰɿʀ ɩɪɨɰɟɫɿɜ ɡɛɟɪɿɝаɧɧя, ɫɤаɧɭɜаɧɧя, ɩɨɲɭɤɭ ɬа ʀɯ аɪɯɿɜɭɜаɧɧя 

Fluix ɦɨɛɿɥьɧа ɩɥаɬɮɨɪɦа ɞɥя ɤɟɪɭɜаɧɧя ɞɨɤɭɦɟɧɬаɦи ɬа ɞɨɤɭɦɟɧɬɨɨɛɿɝɨɦ 
M-Files ɩɥаɬɮɨɪɦа ɧаɞає ɤɨɦɩɥɟɤɫɧɟ ɭяɜɥɟɧɧя ɩɪɨ ɜɦɿɫɬ ɭ ɜɫɿɣ ɨɪɝаɧɿɡаɰɿʀ, ɧɟ 

ɜиɦаɝаɸɱи ɫɤɥаɞɧɨʀ ɬа ɞɨɪɨɝɨʀ ɦɿɝɪаɰɿʀ ɞɨ єɞиɧɨɝɨ ɫɯɨɜиɳ. 
Microsoft 
SharePoint 

ɨɛɪɨɛɤа ɞɨɤɭɦɟɧɬɿɜ ɧа ɨɫɧɨɜɿ ɲɬɭɱɧɨɝɨ ɿɧɬɟɥɟɤɬɭ, аɜɬɨɦаɬиɱɧа 
ɤɥаɫиɮɿɤаɰɿя, ɜиɥɭɱɟɧɧя ɬа ɬɟɝɭɜаɧɧя ɿɧɮɨɪɦаɰɿʀ ɡ ɞɨɤɭɦɟɧɬɿɜ 

Ɇаɪɤɟɬиɧɝ Genius.AI ɩɥаɬɮɨɪɦа, ɳɨ ɫɩɟɰɿаɥьɧɨ ɪɨɡɪɨɛɥɟɧа ɞɥя ɩɨɤɪаɳɟɧɧя ɩɪɨɞаɠɿɜ ɿ 
ɦаɪɤɟɬиɧɝɨɜиɯ ɡɭɫиɥь, ɞɨɩɨɦаɝаɸɱи ɤɨɦɩаɧɿяɦ ɪɨɡɲиɪɸɜаɬи ɫɜɨɸ 
аɭɞиɬɨɪɿɸ, ɩɪɨɫɭɜаɬи ɫɜɨʀ ɩɪɨɞɭɤɬи ɬа ɩɟɪɟɬɜɨɪɸɜаɬи ɿɧɬɟɪɟɫ ɭ ɩɪɨɞаɠ. 

GetResponse ɝɟɧɟɪаɬɨɪ ɟɥɟɤɬɪɨɧɧɨʀ ɩɨɲɬи, ɤɨɠɟɧ ɟɥɟɤɬɪɨɧɧиɣ ɥиɫɬ аɞаɩɬɨɜаɧɨ ɞɨ 
ɭɧɿɤаɥьɧиɯ ɬɟɧɞɟɧɰɿɣ ɿ ɤɥɸɱɨɜиɯ ɫɥɿɜ ɭ ɜаɲɨɦɭ ɛɿɡɧɟɫ-ɫɟɤɬɨɪɿ 

AdCreative 
AI  

ɫɬɜɨɪɸє ɜиɫɨɤɨяɤɿɫɧɿ ɝɨɬɨɜɿ ɞɨ ɜиɤɨɪиɫɬаɧɧя ɪɟɤɥаɦɧɿ ɤɪɟаɬиɜи 

Creatify ɩɥаɬɮɨɪɦа ɫɩɪɨɳɭє ɫɬɜɨɪɟɧɧя ɜɿɞɟɨɪɟɤɥаɦи, ɝɟɧɟɪɭɸɱи ɫɩɟɰɿаɥɿɡɨɜаɧиɣ 
ɜɿɞɟɨɤɨɧɬɟɧɬ, аɧаɥɿɡɭɸɱи ɞɟɬаɥɿ ɩɪɨɞɭɤɬɭ ɬа ɦɟɞɿа ɛɟɡɩɨɫɟɪɟɞɧьɨ ɡ URL-
аɞɪɟɫ 

Semrush ɩаɤɟɬ, яɤиɣ ɞає ɡɦɨɝɭ ɩɪɨɜɨɞиɬи ɦаɪɤɟɬиɧɝɨɜɿ ɤаɦɩаɧɿʀ ɤɨɧɬɟɧɬɭ, 
ɩɨɲɭɤɨɜɭ ɨɩɬиɦɿɡаɰɿɸ, ɦаɪɤɟɬиɧɝ ɭ ɫɨɰɿаɥьɧиɯ ɦɟɪɟɠаɯ, аɧаɥɿɬиɤɭ, PPC, 
ɦɨɠɥиɜɿɫɬь ɜɿɞɫɬɟɠɭɜаɬи ɪɟɣɬиɧɝ ɩɨɪɿɜɧяɧɨ ɡ ɿɧɲиɦи ɫаɣɬаɦи ɡа  
ɤɥɸɱɨɜиɦи ɫɥɨɜаɦи 

Plus AI ɫɬɜɨɪɸɜаɬи ɩɪɟɡɟɧɬаɰɿʀ ɬа ɪɟɞаɝɭɜаɬи ɫɥаɣɞи ɡа ɞɨɩɨɦɨɝɨɸ GОЧОrКtТЯО AI 
ɭ GШШРХО SХТНОs 

Scalenut ɭɧɿɜɟɪɫаɥьɧиɣ ɦаɪɤɟɬиɧɝɨɜиɣ ɿɧɫɬɪɭɦɟɧɬ ɞɥя ɫɬɜɨɪɟɧɧя, ɨɩɬиɦɿɡаɰɿʀ ɬа 
ɤɟɪɭɜаɧɧя ɤɨɧɬɟɧɬɨɦ ɧа ɨɫɧɨɜɿ ɩɟɪɟɞɨɜиɯ ɬɟɯɧɨɥɨɝɿɣ ɨɛɪɨɛɤи ɩɪиɪɨɞɧɨʀ 
ɦɨɜи, ɳɨ ɞɨɡɜɨɥяє ɲɜиɞɤɨ ɨɬɪиɦаɬи ɩɨɜɧиɣ ɩɥаɧ ɤɥɸɱɨɜиɯ ɫɥɿɜ ɬа 
ɟɮɟɤɬиɜɧɭ ɫɬɪаɬɟɝɿɸ ɞɥя ɞɨɦɿɧɭɜаɧɧя ɧаɞ ɤɨɧɤɭɪɟɧɬаɦи 
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ɋɥɿɞ ɡаɡɧаɱиɬи, ɳɨ ɪɨɡɝɥяɧɭɬɿ ɿɧɫɬɪɭɦɟɧɬи ɒІ ɧɟ є ɜиɱɟɪɩɧиɦ ɩɟɪɟɥɿɤɨɦ 
ɩɪɨɝɪаɦɧɨɝɨ ɡаɛɟɡɩɟɱɟɧɧя, яɤɿ ɜиɤɨɪиɫɬɨɜɭɸɬьɫя ɭ ɛɿɡɧɟɫɿ, ɧаɩɪиɤɥаɞ JКsЩОr ɬа UЩGrШа 
ɬɟɠ ɜиɤɨɪиɫɬɨɜɭɸɬьɫя ɜ ɦаɪɤɟɬиɧɝɭ, SEЇ ɬа ɫɨɰɿаɥьɧиɯ ɦɟɪɟɠаɯ. Іɧɫɬɪɭɦɟɧɬи ɒІ 
ɬɪаɧɫɮɨɪɦɭɸɬь ɪɿɡɧɿ ɛɿɡɧɟɫ-ɩɪɨɰɟɫи. ɐɿ ɬɟɯɧɨɥɨɝɿʀ ɞɨɡɜɨɥяɸɬь ɟɮɟɤɬиɜɧɿɲɟ ɤɟɪɭɜаɬи 
ɡаɜɞаɧɧяɦи, ɤɪаɳɟ ɡаɥɭɱаɬи ɤɥɿєɧɬɿɜ ɿ ɩɟɪɫɨɧаɥɿɡɭɜаɬи ɪɨɛɨɬɭ ɤɨɪиɫɬɭɜаɱɿɜ, ɳɨ ɜ 
ɤɿɧɰɟɜɨɦɭ ɩɿɞɫɭɦɤɭ ɩɪиɡɜɨɞиɬь ɞɨ ɩɿɞɜиɳɟɧɧя ɩɪɨɞɭɤɬиɜɧɨɫɬɿ ɬа ɿɧɧɨɜаɰɿɣ. Ɉɫɤɿɥьɤи 
ɲɬɭɱɧиɣ ɿɧɬɟɥɟɤɬ ɩɪɨɞɨɜɠɭє ɪɨɡɜиɜаɬиɫя, ɣɨɝɨ ɿɧɬɟɝɪаɰɿя ɜ ɛɿɡɧɟɫ-ɨɩɟɪаɰɿʀ ɫɬаɜаɬиɦɟ 
ɜɫɟ ɛɿɥьɲ ɧɟɨɛɯɿɞɧɨɸ, ɩɪɨɩɨɧɭɸɱи ɳɟ ɛɿɥьɲ ɩɟɪɟɞɨɜɿ ɪɿɲɟɧɧя ɬа ɦɨɠɥиɜɨɫɬɿ. Ⱥɥɟ, яɤ 
ɛɭɥɨ ɡаɡɧаɱɟɧɨ ɜиɳɟ – ɧɟ ɜɫɿ ɩɪɨɮɟɫɿʀ ɦɨɠɭɬь ɛɭɬи ɩɨɜɧɿɫɬɸ аɜɬɨɦаɬиɡɨɜаɧɿ ɱɟɪɟɡ 
ɫɩɟɰиɮɿɱɧɿ ɜиɦɨɝи, ɳɨ ɜɤɥɸɱаɸɬь ɬɜɨɪɱɿ, ɦɿɠɨɫɨɛиɫɬɿɫɧɿ ɧаɜиɱɤи ɬа ɤɪиɬиɱɧɟ 
ɦиɫɥɟɧɧя, яɤɿ ɜаɠɤɨ аɛɨ ɧɟɦɨɠɥиɜɨ ɿɦɿɬɭɜаɬи ɡа ɞɨɩɨɦɨɝɨɸ ɬɟɯɧɨɥɨɝɿɣ ɲɬɭɱɧɨɝɨ 
ɿɧɬɟɥɟɤɬɭ. 

Ⱦɥя ɩɟɪɟɜɿɪɤи ɨɡɧаɱɟɧɨɝɨ ɬɜɟɪɞɠɟɧɧя ɛɭɥɨ ɪɨɡɪɨɛɥɟɧɨ ɿɧɬɟɪɮɟɣɫ ɡаɩиɬɭ ɡ 
ɦɟɬɨɸ ɜиɡɧаɱɟɧɧя ɩɪɨɮɟɫɿɣ, яɤɿ ɧɟ ɦɨɠɭɬь ɛɭɬи ɩɨɜɧɿɫɬɸ ɡаɦɿɧɟɧɿ ɲɬɭɱɧиɦ 
ɿɧɬɟɥɟɤɬɨɦ, ɿ ɩɨяɫɧɟɧɧя ɩɪиɱиɧ ɰьɨɝɨ. CСКtGPT (ɜɟɪɫɿя 3.5 ɲɬɭɱɧɨɝɨ ɿɧɬɟɥɟɤɬɭ, 
ɪɨɡɪɨɛɥɟɧа ЇЩОЧAI) ɧаɞаɜ ɧаɫɬɭɩɧɭ ɜɿɞɩɨɜɿɞь: є ɤɿɥьɤа ɩɪɨɮɟɫɿɣ, яɤɿ ɧɟ ɦɨɠɭɬь ɛɭɬи 
ɩɨɜɧɿɫɬɸ ɡаɦɿɧɟɧɿ ɲɬɭɱɧиɦ ɿɧɬɟɥɟɤɬɨɦ ɱɟɪɟɡ ɫɩɟɰиɮɿɤɭ ɡаɜɞаɧь, яɤɿ ɜɨɧи ɜиɤɨɧɭɸɬь. 
Ⱦɨ ɬаɤиɯ ɩɪɨɮɟɫɿɣ ɒІ ɛɭɥи ɜɿɞɧɟɫɟɧɿ ɧаɫɬɭɩɧɿ ɤаɬɟɝɨɪɿʀ:  ɯɭɞɨɠɧиɤи, ɦɭɡиɤаɧɬи, ɩиɫьɦɟɧɧиɤи. ɐɿ ɩɪɨɮɟɫɿʀ ɜиɦаɝаɸɬь ɬɜɨɪɱɨɝɨ 
ɦиɫɥɟɧɧя, ɭɧɿɤаɥьɧɨɝɨ ɯɭɞɨɠɧьɨɝɨ ɛаɱɟɧɧя ɬа ɟɦɨɰɿɣɧɨɝɨ ɿɧɬɟɥɟɤɬɭ, яɤɿ ɜаɠɤɨ 
ɡаɦɿɧиɬи аɥɝɨɪиɬɦаɦи ɒІ. Ɍɜɨɪɱɿɫɬь ɱаɫɬɨ ɜɤɥɸɱає ɿɧɞиɜɿɞɭаɥьɧɿ ɿɧɬɟɪɩɪɟɬаɰɿʀ, 
ɿɧɧɨɜаɰɿʀ ɬа ɭяɜɭ, яɤɿ ɧɟ ɦɨɠɭɬь ɛɭɬи ɿɦɿɬɨɜаɧɿ ɲɬɭɱɧиɦ ɿɧɬɟɥɟɤɬɨɦ;  ɦɟɞиɱɧɿ ɩɪаɰɿɜɧиɤи, ɩɫиɯɨɬɟɪаɩɟɜɬи, ɫɨɰɿаɥьɧɿ ɩɪаɰɿɜɧиɤи. ɐɿ ɮаɯɿɜɰɿ ɦаɸɬь 
ɫɩɪаɜɭ ɡ ɟɦɨɰɿɣɧиɦи ɩɨɬɪɟɛаɦи, яɤɿ ɜиɦаɝаɸɬь ɝɥиɛɨɤɨɝɨ ɪɨɡɭɦɿɧɧя ɥɸɞɫьɤиɯ 
ɩɨɱɭɬɬɿɜ, ɟɦɩаɬɿʀ ɬа ɿɧɞиɜɿɞɭаɥьɧɨɝɨ ɩɿɞɯɨɞɭ. ɒɬɭɱɧиɣ ɿɧɬɟɥɟɤɬ ɧɟ ɡɞаɬɟɧ ɡаɦɿɧиɬи 
ɫɤɥаɞɧɿɫɬь ɥɸɞɫьɤиɯ ɜɡаєɦɨɞɿɣ ɿ ɩɿɞɬɪиɦɤи;  ɜɱɟɧɿ, ɿɧɠɟɧɟɪи, аɧаɥɿɬиɤи ɞаɧиɯ. ɏɨɱа ɒІ ɦɨɠɟ ɞɨɩɨɦаɝаɬи ɭ ɡɛɨɪɿ ɬа аɧаɥɿɡɿ 
ɞаɧиɯ, ɧаɭɤɨɜɿ ɞɨɫɥɿɞɠɟɧɧя ɱаɫɬɨ ɩɨɬɪɟɛɭɸɬь ɤɪиɬиɱɧɨɝɨ ɦиɫɥɟɧɧя, ɿɧɬɟɪɩɪɟɬаɰɿʀ 
ɪɟɡɭɥьɬаɬɿɜ ɬа ɝɥиɛɨɤиɯ ɡɧаɧь ɭ ɜɿɞɩɨɜɿɞɧɿɣ ɝаɥɭɡɿ. ȼаɠɥиɜиɦ аɫɩɟɤɬɨɦ є ɧɟ ɥиɲɟ 
ɨɛɪɨɛɤа ɞаɧиɯ, а ɣ ɡɞаɬɧɿɫɬь ɡаɞаɜаɬи ɜаɠɥиɜɿ ɩиɬаɧɧя ɬа ɪɨɛиɬи ɜиɫɧɨɜɤи, ɳɨ 
ɜиɯɨɞяɬь ɡа ɦɟɠɿ аɥɝɨɪиɬɦɿɜ ɒІ. 

ɉɪиɱиɧи, ɱɨɦɭ ɰɿ ɩɪɨɮɟɫɿʀ ɧɟ ɦɨɠɭɬь ɛɭɬи ɩɨɜɧɿɫɬɸ аɜɬɨɦаɬиɡɨɜаɧɿ, ɜɤɥɸɱаɸɬь 
ɫɤɥаɞɧɿɫɬь ɥɸɞɫьɤиɯ ɟɦɨɰɿɣ, ɧɟɨɛɯɿɞɧɿɫɬь ɿɧɬɭʀɬиɜɧɨɝɨ ɦиɫɥɟɧɧя, а ɬаɤɨɠ ɤɪɟаɬиɜɧɿ ɣ 
аɧаɥɿɬиɱɧɿ ɧаɜиɱɤи, яɤɿ ɧɟ ɩɿɞɞаɸɬьɫя ɩɪɨɫɬɨɦɭ аɥɝɨɪиɬɦɿɱɧɨɦɭ аɧаɥɿɡɭ. Ɂɜиɱаɣɧɨ, ɳɨ 
ɰɟ ɬɜɟɪɞɠɟɧɧя є ɥиɲɟ ɨɞиɧ ɡ ɦɨɠɥиɜиɯ ɿɧɬɟɪɩɪɟɬаɰɿɣ ɒІ, ɳɨ ɧɟ є ɨɫɬаɬɨɱɧиɦ аɛɨ 
ɨɮɿɰɿɣɧиɦ. 

əɤɳɨ ɪаɧɿɲɟ ɒІ ɛɭɜ ɞɨɫɬаɬɧьɨ ɞɨɪɨɝиɦ ɪɿɲɟɧɧяɦ, ɞɨɫɬɭɩɧиɦ ɥиɲɟ ɤɪɭɩɧиɦ 
ɤɨɪɩɨɪаɰɿяɦ, ɬɨ ɡаɪаɡ ɛɭɞь-ɯɬɨ (ɿ ɱаɫɬɨ – ɛɟɡɤɨɲɬɨɜɧɨ), ɦɨɠɟ ɩɥаɧɭɜаɬи ɛɿɡɧɟɫ, 
ɪɨɡɪɨɛɥяɬи ɩɪɨɝɪаɦи, аɧаɥɿɡɭɜаɬи ɞаɧɿ, ɪɨɛиɬи ɪɨɡɪаɯɭɧɤи ɬа ɧаɜɿɬь ɩиɫаɬи ɬɟɤɫɬи ɞɥя 
ɫаɣɬɿɜ. І ɰɟ — ɧɟ ɦɟɠа ɪɨɡɜиɬɤɭ ɬɟɯɧɨɥɨɝɿʀ. ɏɬɨɫь ɜɛаɱає ɭ ɰьɨɦɭ ɛɥаɝɨ, а ɯɬɨɫь – 
ɩɨɩɟɪɟɞɠає ɩɪɨ ɪиɡиɤи. Ɂɨɤɪɟɦа, «ɯɪɟɳɟɧиɣ ɛаɬьɤɨ ɒІ» Ⱦɠɟɮɮɪɿ ɏɿɧɬɨɧ ɭ ɬɪаɜɧɿ 
2023 ɪɨɤɭ ɩɭɛɥɿɱɧɨ ɡаяɜиɜ ɩɪɨ ɫɜɨє ɡɜɿɥьɧɟɧɧя ɡ GШШРХО ɱɟɪɟɡ ɬɟ, ɳɨ ɧɟ ɯɨɱɟ ɛɭɬи 
ɩɪиɱɟɬɧиɦ ɞɨ ɩɨɬɟɧɰɿɣɧɨ ɧɟɛɟɡɩɟɱɧɨʀ ɬɟɯɧɨɥɨɝɿʀ. ɇа ɣɨɝɨ ɞɭɦɤɭ, ɲɬɭɱɧиɣ ɿɧɬɟɥɟɤɬ 
ɧɟɫɟ ɞɜа ɪиɡиɤи: ɡɦɟɧɲɟɧɧя ɪɨɛɨɱиɯ ɦɿɫɰь ɬа ɩɨɲиɪɟɧɧя ɞɟɡɿɧɮɨɪɦаɰɿʀ (аɞɠɟ ɪɿɲɟɧɧя 
ɒІ ɥɸɞи аɜɬɨɦаɬиɱɧɨ ɜɜаɠаɬиɦɭɬь ɿɫɬиɧɨɸ) Д1Ж.  

ɇɟɡɜаɠаɸɱи ɧа ɬɟ, ɳɨ ɒІ ɛɭɜ ɜиɡɧаɧиɣ ɪɟɜɨɥɸɰɿɣɧɨɸ ɬɟɯɧɨɥɨɝɿєɸ, яɤа ɡɦɿɧиɥа 
ɫɜɿɬ, ɜɿɧ ɧɟ ɩɨɡɛаɜɥɟɧиɣ ɫɜɨʀɯ ɧɟɞɨɥɿɤɿɜ, ɩɪɨ ɳɨ ɫɜɿɞɱиɬь ɡаɧɟɩɨɤɨєɧɧя ɬɟɯɧɿɱɧиɯ 
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ɥɿɞɟɪɿɜ, яɤɿ ɡаɤɥиɤаɸɬь ɩɪиɡɭɩиɧиɬи ɜɟɥиɤɿ ɟɤɫɩɟɪиɦɟɧɬи ɡɿ ɲɬɭɱɧиɦ ɿɧɬɟɥɟɤɬɨɦ, 
ɩɨɫиɥаɸɱиɫь ɧа ɬɟ, ɳɨ ɰя ɬɟɯɧɨɥɨɝɿя ɦɨɠɟ «ɫɬаɧɨɜиɬи ɫɟɪɣɨɡɧɿ ɪиɡиɤи ɞɥя ɫɭɫɩɿɥьɫɬɜа 
ɬа ɥɸɞɫɬɜа» Д18Ж. ɋɟɪɟɞ ɧаɣɛɿɥьɲиɯ ɧɟɛɟɡɩɟɤ, яɤɿ ɫɬɜɨɪɸє ɒІ ɛɭɥɨ ɜиɞɿɥɟɧɨ ɝаɫɬɭɩɧɿ. 

1. ȼɿɞɫɭɬɧɿɫɬь ɩɪɨɡɨɪɨɫɬɿ ɬа ɡɪɨɡɭɦɿɥɨɫɬɿ ɒІ. 
2. ȼɬɪаɬа ɪɨɛɨɱиɯ ɦɿɫɰь ɱɟɪɟɡ аɜɬɨɦаɬиɡаɰɿɸ ɒІ. 
3. ɋɨɰɿаɥьɧа ɦаɧɿɩɭɥяɰɿя ɡа ɞɨɩɨɦɨɝɨɸ аɥɝɨɪиɬɦɿɜ ɒІ. 
4. ɋɨɰɿаɥьɧиɣ ɧаɝɥяɞ ɡа ɬɟɯɧɨɥɨɝɿєɸ ɒІ. 
5. ȼɿɞɫɭɬɧɿɫɬь ɤɨɧɮɿɞɟɧɰɿɣɧɨɫɬɿ ɞаɧиɯ ɡа ɞɨɩɨɦɨɝɨɸ ɿɧɫɬɪɭɦɟɧɬɿɜ ɒІ. 
6. ɍɩɟɪɟɞɠɟɧɧя ɱɟɪɟɡ ɒІ. 
7. ɋɨɰɿаɥьɧɨ-ɟɤɨɧɨɦɿɱɧа ɧɟɪɿɜɧɿɫɬь яɤ ɪɟɡɭɥьɬаɬ ɒІ. 
8. ɉɨɫɥаɛɥɟɧɧя ɟɬиɤи ɬа ɞɨɛɪɨʀ ɜɨɥɿ ɱɟɪɟɡ ɒІ. 
9. Ⱥɜɬɨɧɨɦɧа ɡɛɪɨя ɧа ɨɫɧɨɜɿ ɒІ. 
10. Ɏɿɧаɧɫɨɜɿ ɤɪиɡи, ɜиɤɥиɤаɧɿ аɥɝɨɪиɬɦаɦи ɒІ. 
11. ȼɬɪаɬа ɥɸɞɫьɤɨɝɨ ɜɩɥиɜɭ. 
12. ɇɟɤɨɧɬɪɨɥьɨɜаɧиɣ ɫаɦɨɫɜɿɞɨɦиɣ ɒІ. 
13. Ɂɪɨɫɬаɧɧя ɤɪиɦɿɧаɥьɧɨʀ аɤɬиɜɧɨɫɬɿ. 
14. ɒиɪɲа ɟɤɨɧɨɦɿɱɧа ɬа ɩɨɥɿɬиɱɧа ɧɟɫɬаɛɿɥьɧɿɫɬь Д18Ж. 
Ɂ ɦɟɬɨɸ ɡɦɟɧɲɟɧɧя ɪиɡиɤɿɜ ɬа ɪɟɝɭɥɸɜаɧɧя ɒІ, ɧа ɞɭɦɤɭ ɮаɯɿɜɰɿɜ ɫɥɿɞ, ɩɨ-

ɩɟɪɲɟ, ɪɨɡɪɨɛиɬи ɩɪаɜɨɜɿ ɧɨɪɦи ɜɪɟɝɭɥɸɜаɧɧя ɰɿєʀ ɫɮɟɪи ɬɟɯɧɨɥɨɝɿɱɧɨɝɨ ɪɨɡɜиɬɤɭ. ɉɨ-
ɞɪɭɝɟ, ɧа ɪɿɜɧɿ ɤɨɦɩаɧɿɣ ɫɥɿɞ ɜɫɬаɧɨɜɥɸɜаɬи ɨɪɝаɧɿɡаɰɿɣɧɿ ɫɬаɧɞаɪɬи ɒІ ɬа 
ɨɛɝɨɜɨɪɟɧɧя ʀɯ ɞɥя ɜиɡɧаɱɟɧɧя ɩɪиɣɧяɬɧиɯ ɬɟɯɧɨɥɨɝɿɣ ɒІ. ɉɨ-ɬɪɟɬє, ɤɟɪɿɜɧиɰɬɜɨ 
ɬɟɯɧɿɤɨɸ ɡ ɬɨɱɤи ɡɨɪɭ ɝɭɦаɧɿɬаɪɧиɯ ɧаɭɤ. «ɍ ɡɜɿɬɿ, ɧаɞаɧɨɦɭ DFD ɧɟɤɨɦɟɪɰɿɣɧɨɸ 
ɨɪɝаɧɿɡаɰɿєɸ DКtК & SШМТОtв, ɫɬɜɟɪɞɠɭєɬьɫя, ɳɨ ɞɥя ɬɨɝɨ, ɳɨɛ ɩɨɬɭɠɧиɣ ɲɬɭɱɧиɣ 
ɿɧɬɟɥɟɤɬ ɦɿɝ ɭɫɩɿɲɧɨ ɿɧɬɟɝɪɭɜаɬиɫя ɡ ɥɸɞɫɬɜɨɦ, ɭ ɧьɨɦɭ ɩɨɜиɧɧɿ ɛɭɬи… ɝɭɦаɧɿɬаɪɧɿ 
ɧаɭɤи» Д19Ж ɨɫɤɿɥьɤи «ɿɫɧɭɸɬь ɞаɜɧɿ ɜаɠɥиɜɿ аɪɝɭɦɟɧɬи, ɳɨ ɬɟɯɧɨɥɨɝи ɩɨɜиɧɧɿ ɫɬаɜиɬи 
ɥɸɞɫьɤиɣ ɞɨɫɜɿɞ ɧа ɩɟɪɲɟ ɦɿɫɰɟ, ɤɨɥи ɜɨɧи ɪɨɡɪɨɛɥяɸɬь ɿ ɜиɩɭɫɤаɸɬь ɫɜɨʀ ɩɪɨɞɭɤɬи» 
Д19Ж. ȼиɤɨɪиɫɬаɧɧя ɿɧɫɬɪɭɦɟɧɬɿɜ ɒІ ɜ ɛɿɡɧɟɫ-ɫɟɪɟɞɨɜиɳɿ ɫɥɿɞ ɨɰɿɧɸɜаɬи ɡ ɬɨɱɤи ɡɨɪɭ 
ɟɬиɱɧɨɫɬɿ, аɧаɥɿɡɭɜаɬи ɜɩɥиɜ ɜиɤɨɪиɫɬаɧɧя ɒІ ɧа ɟɬиɤɭ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ, ɜɤɥɸɱаɸɱи 
ɩиɬаɧɧя ɤɨɧɮɿɞɟɧɰɿɣɧɨɫɬɿ, ɭɩɟɪɟɞɠɟɧɨɫɬɿ аɥɝɨɪиɬɦɿɜ ɬа ɜɿɞɩɨɜɿɞаɥьɧɨɫɬɿ ɡа ɩɪиɣɧяɬɿ 
ɪɿɲɟɧɧя. ȼɿɞɩɨɜɿɞɧɿɫɬь ɨɡɧаɱɟɧиɦ ɧɨɪɦаɦ ɜиɦаɝає ɪɨɡɪɨɛɤи ɫɬɪаɬɟɝɿɣ ɧаɜɱаɧɧя 
ɩɪаɰɿɜɧиɤɿɜ ɞɥя ɟɮɟɤɬиɜɧɨɝɨ ɜиɤɨɪиɫɬаɧɧя ɒІ ɭ ʀɯɧɿɣ ɩɨɜɫяɤɞɟɧɧɿɣ ɪɨɛɨɬɿ. 

ȼɢɫɧɨɜɤɢ ɡ ɞɚɧɨɝɨ ɞɨɫɥɿɞɠɟɧɧɹ ɿ ɩɟɪɫɩɟɤɬɢɜɢ ɩɨɞɚɥьɲɢɯ ɪɨɡɪɨɛɨɤ ɡɚ ɞɚɧɢɦ 
ɧɚɩɪɹɦɨɦ. Ɋɟɡɭɥьɬаɬи ɞɨɫɥɿɞɠɟɧь ɫɜɿɞɱаɬь, ɳɨ ɲɬɭɱɧиɣ ɿɧɬɟɥɟɤɬ є ɫɭɱаɫɧɨɸ 
ɬɟɯɧɨɥɨɝɿєɸ, яɤа ɦає ɜаɝɨɦиɣ ɜɩɥиɜ ɧа ɪɨɡɜиɬɨɤ ɛɿɡɧɟɫɭ ɬа ɫɭɫɩɿɥьɫɬɜа, ɡаɛɟɡɩɟɱɭɸɱи 
ɩɿɞɜиɳɟɧɧя ɩɪɨɞɭɤɬиɜɧɨɫɬɿ ɬа ɟɮɟɤɬиɜɧɿɫɬь ɩɪɨɰɟɫɿɜ. ɍ ɫɭɱаɫɧиɯ ɭɦɨɜаɯ ɪɨɡɜиɬɤɭ 
ɬɟɯɧɨɥɨɝɿɣ аɜɬɨɦаɬиɡаɰɿя ɬа ɜиɤɨɪиɫɬаɧɧя ɒІ ɫɬаɸɬь ɧɟ ɥиɲɟ ɤɨɧɤɭɪɟɧɬɧɨɸ 
ɩɟɪɟɜаɝɨɸ, а ɣ ɧɟɨɛɯɿɞɧɿɫɬɸ ɞɥя ɭɫɩɿɲɧɨɝɨ ɮɭɧɤɰɿɨɧɭɜаɧɧя ɩɿɞɩɪиєɦɫɬɜ. ɒɬɭɱɧиɣ 
ɿɧɬɟɥɟɤɬ ɜɿɞɿɝɪає ɜаɠɥиɜɭ ɪɨɥь ɭ ɩɿɞɬɪиɦɰɿ ɬɜɨɪɱɨɝɨ ɩɨɬɟɧɰɿаɥɭ ɬа ɨɩɬиɦɿɡаɰɿʀ 
ɞɿяɥьɧɨɫɬɿ ɩɪаɰɿɜɧиɤɿɜ, ɜɨɞɧɨɱаɫ ɫɩɪиɱиɧяɸɱи ɡɪɨɫɬаɧɧя ɩɨɩиɬɭ ɧа ɧɨɜɿ ɧаɜиɱɤи ɬа 
ɫɩɟɰɿаɥɿɡаɰɿʀ. ɐɟɣ ɿɧɫɬɪɭɦɟɧɬ ɫɩɪияє ɪɨɡɲиɪɟɧɧɸ ɦɨɠɥиɜɨɫɬɟɣ ɩɪɨɮɟɫɿɣɧɨʀ ɨɫɜɿɬи ɬа 
ɩɿɞɜиɳɟɧɧɸ ɤɨɧɤɭɪɟɧɬɨɫɩɪɨɦɨɠɧɨɫɬɿ ɩɪаɰɿɜɧиɤɿɜ ɧа ɪиɧɤɭ ɩɪаɰɿ. Іɧɲиɦ ɜаɠɥиɜиɦ 
аɫɩɟɤɬɨɦ є ɿɧɬɟɝɪаɰɿя ɲɬɭɱɧɨɝɨ ɿɧɬɟɥɟɤɬɭ ɜ ɦаɪɤɟɬиɧɝɨɜɭ ɞɿяɥьɧɿɫɬь. ȼиɤɨɪиɫɬаɧɧя 
ɝɟɧɟɪаɬиɜɧиɯ ɦɨɞɟɥɟɣ ɜɿɞɤɪиɜає ɧɨɜɿ ɦɨɠɥиɜɨɫɬɿ ɞɥя ɩɟɪɫɨɧаɥɿɡаɰɿʀ ɤɨɧɬɟɧɬɭ, аɧаɥɿɡɭ 
ɟɮɟɤɬиɜɧɨɫɬɿ ɤаɦɩаɧɿɣ ɬа ɨɩɬиɦɿɡаɰɿʀ ɩɪɨɰɟɫɿɜ ɭɩɪаɜɥɿɧɧя ɞɨɤɭɦɟɧɬаɦи. ɒІ ɫɩɪияє 
ɩɿɞɜиɳɟɧɧɸ ɡаɥɭɱɟɧɨɫɬɿ ɤɥɿєɧɬɿɜ ɿ ɩɨɥɿɩɲɟɧɧɸ ɛɿɡɧɟɫ-ɪɟɡɭɥьɬаɬɿɜ ɱɟɪɟɡ ɬɨɱɧиɣ аɧаɥɿɡ 
ɞаɧиɯ ɿ ɩɟɪɟɞɛаɱɟɧɧя ɡɦɿɧ ɭ ɩɨɜɟɞɿɧɰɿ ɫɩɨɠиɜаɱɿɜ. ȼɨɞɧɨɱаɫ ɜаɠɥиɜɨ ɜɪаɯɨɜɭɜаɬи 
ɜиɤɥиɤи ɜɩɪɨɜаɞɠɟɧɧя ɒІ, ɡɨɤɪɟɦа ɸɪиɞиɱɧɭ ɧɟɜиɡɧаɱɟɧɿɫɬь, ɪиɡиɤи ɛɟɡɩɟɤи ɬа 
ɟɬиɱɧɿ ɩɪɨɛɥɟɦи. ɉɨɞаɥьɲɿ ɞɨɫɥɿɞɠɟɧɧя ɭ ɰɿɣ ɫɮɟɪɿ ɦаɸɬь ɡɨɫɟɪɟɞиɬиɫя ɧа ɫɬɜɨɪɟɧɧɿ 
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ɿɧɫɬɪɭɦɟɧɬɿɜ, яɤɿ ɝаɪɦɨɧɿɣɧɨ ɩɨєɞɧɭɜаɬиɦɭɬь ɿɧɧɨɜаɰɿʀ ɡ ɟɬиɱɧиɦи ɬа ɫɨɰɿаɥьɧиɦи 
ɫɬаɧɞаɪɬаɦи, ɡаɛɟɡɩɟɱɭɸɱи ɫɬаɛɿɥьɧиɣ ɪɨɡɜиɬɨɤ ɛɿɡɧɟɫɭ ɬа ɫɭɫɩɿɥьɫɬɜа. 
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Integration of AI Technologies into Business Processes 
The article aims is to explore the possibilities of applying artificial intelligence in a business 

environment and identify potential risks associated with its integration. 
Analyses results. The article is devoted to the study of the impact of artificial intelligence (AI) 

on the development of business and society, as well as the analysis of the prospects and challenges of 
its implementation. The role of AI as a key factor in the transformation of business processes, which 
contributes to increasing the productivity, efficiency and creative potential of employees, is 
considered. In particular, the emphasis is placed on the impact of automation and intelligent data 
analysis in the areas of finance, marketing and business processes. The economic and social 
consequences of the integration of AI are determined, including the redistribution of jobs, the growth 
of demand for new professional skills, as well as the prospects for a long-term positive effect on the 
labor market. The main obstacles to the implementation of AI are analyzed, including legal 
uncertainty, security risks and ethical dilemmas. Special attention is paid to the importance of 
professional education and retraining of employees in the context of the spread of AI technologies. 
The growing demand for specialists in the field of artificial intelligence is described, which stimulates 
career development and increases the competitiveness of specialists in the global labor market. The 
development of professional competencies in this area is identified as a strategic priority that ensures 
social sustainability and economic stability. The article also examines the use of AI tools, in particular 
generative models in marketing activities and business. Their role in creating personalized content, 
managing business processes, increasing customer engagement, and optimizing marketing campaigns 
is emphasized. It is noted that AI systems can significantly increase the flexibility and adaptability of 
business to changing market conditions. Based on the results obtained, conclusions are drawn 
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regarding the importance of harmonious integration of AI into business and society, taking into 
account social and ethical aspects. 

Conclusions and directions for further research. Research results show that artificial 
intelligence is a modern technology that has a significant impact on the development of business and 
society, ensuring increased productivity and efficiency of processes. In modern conditions of 
technological development, automation and the use of AI are becoming not only a competitive 
advantage, but also a necessity for the successful functioning of enterprises. Artificial intelligence 
plays an important role in supporting the creative potential and optimizing the activities of employees, 
while at the same time causing an increase in demand for new skills and specializations. This tool 
helps to expand the possibilities of professional education and increase the competitiveness of 
employees in the labor market. Another important aspect is the integration of artificial intelligence 
into marketing activities. The use of generative models opens up new opportunities for personalizing 
content, analyzing the effectiveness of campaigns, and optimizing document management processes. 
AI helps to increase customer engagement and improve business results through accurate data 
analysis and predicting changes in consumer behavior. At the same time, it is important to consider 
the challenges of implementing AI, in particular, legal uncertainty, security risks, and ethical issues. 
Further research in this area should focus on creating tools that harmoniously combine innovation 
with ethical and social standards, ensuring the sustainable development of business and society. 

Key words: artificial intelligence, AI technologies, artificial intelligence tools, AI potential, 
automation, business processes, marketing. 
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